
DIAMS iQ overview
DIAMS iQ is a web-enabled IP management system developed in close collaboration with IP experts. It features 

modular setup, flexible docketing functionalities, powerful reporting, support for Microsoft Word mail merge and 

worldwide country law updates. 

DIAMS iQ is Dennemeyer’s latest innovation in the 

software solutions arena. This web-enabled IP software 

has the advantages of both a client-server solution and 

a web-based application, offering secure, remote access 

from any location in a unique, flexible and powerful way - 

powered by Microsoft’s Smart Client Technology.

Top-notch security and compatibility

•	 Define distinct access roles and security types with 

customizable levels of permissions for field groups. 

•	 Proven expertise in efficiently importing portfolios 

from almost any other IP management system. 

•	 Extended compatibility with other systems, allowing 

optimum flexibility and configuration options.

Powerful reporting

•	 Schedule reports and send them automatically via 

e-mail. Receive reports quarterly or periodically, 

thanks to a variety of reporting options.

•	 Background report generation. Don’t wait for the 

report to generate. Click to create a report and 

continue your work. When the report is done, a pop-

up will appear. 

•	 Four main types of reporting: MS Excel (XML), PDF, 

RTF and HTML, Mail Merge, and personalized lists.

•	 Special layouts or statistics with built-in or custom 

reports, including integrated standard PTO forms.

Comprehensive document management 

•	 Built-in Document Management System (DMS) 

•	 Upload and attach electronic documents, files and 

e-mails to any type of record with an easy to use drag 

and drop interface.

Swift and reliable search

•	 Powerful and intuitive search, combined with unique 

Unicode support (e.g. for Asian, Cyrillic, Hebrew 

characters) and a multilingual interface.

•	 Advanced search allows searching for any field, 

combining search results and saving search criteria, 

which includes “null” searches for auditing.

DIAMS iQ’s modules can be deployed separately or as an 

all-encompassing solution, resulting in a comprehensive 

platform that seamlessly integrates invention, prosecution, 

licensing, and other matters. DIAMS iQ is highly 

configurable, multilingual and easy to use.

Trademark Module

Maintain your trademark portfolio easily. From a trademark 

profile, you can create all subsequent applications with 

the Trademark Creation Wizard, supporting filings for 

all national jurisdictions, as well as WIPO, CTM, ARIPO, 

OAPI and extension registrations. You can also create TM 

families from multiple jurisdictions all at once.

Patent Module

Maximize the efficiency of your patent management 

for all kinds of filings - National, EP, ARIPO, OAPI, EAPO, 

GCC, PCT National Phase, and National Continuation 

applications. This module includes Invention support 

and Patent Family information, Patent Creation Wizard, 

and Prior-Art Search feature (for patent and non-patent 

literature). Multiple inventions can also be linked to a 

patent family.
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Design Module

Manage your design families easier than ever before.

From a design profile, you can set up all subsequent 

applications with the Design Creation Wizard, enabling 

easier filings and multiple design applications for 

national jurisdictions, international Hague Designs, 

European Designs, ARIPO or OAPI, as well as extension 

registrations. The integrated image viewer makes design 

management fast and easy.

Matter Module

Have all information related to a case in one place. Link 

agreements, licenses, oppositions, domains, recordals, 

searches, litigation, infringements or cancellation / 

invalidity actions to other IP assets. You can also manage 

competitive intelligence data by saving it as third party 

information.

Hosting options available

Get unparalleled security and reliability by hosting your 

DIAMS iQ installation at Dennemeyer. Our redundant 

server infrastructure comprises multiple data centers to 

ensure highest availability. The servers are regularly tested 

for vulnerabilities and monitored for maximum security 

and integrity. 

Dennemeyer has successfully implemented and maintains 

an Information Security Management System (ISMS) 

fulfilling the requirements of ISO27001.

Over the years we remained in regular contact with 

Dennemeyer’s team, who helped us with various tasks: 

from sending periodical updates and useful country law 

information, to Helpdesk services and IT assistance. 

What we like best about our cooperation with 

Dennemeyer during the last 17 years is their friendliness 

and dedicated assistance, accompanied by very short 

response time and their excellent competence in the 

areas of IT and intellectual property. 

The reliability of their service and the continuous 

support made the decision of switching to DIAMS iQ 

quite logical.

Wolfgang Wentzel, Head of Trademark Department

We were searching for a robust software solution that 

would be capable of successfully addressing our need to 

manage Hugo Boss’ trademark and design portfolios. We 

recognized in DIAMS iQ a system that would allow our 

team to autonomously handle our portfolios in a flexible 

and user-friendly way. 

Additionally, iQ’s compatibility with our existing IT 

infrastructure and its docketing capabilities enable us to 

easily keep track of the procedures and deadlines.

Judith Eckl, General Counsel
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