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DIAMS U User-defined structure Add-on  

Consisting of: Asset Rules (e.g. automatically assign IP’s of specific owner to attorney X), Additional 

fields (for example for customer ID’s used in CRM), custom categories (brand, product, technology...) 

Asset rules / auto assign records to a responsible party– add on feature 

Asset rules are a convenient way of customizing the default setup of an asset with rules set for 

companies/contacts by jurisdiction during creation by offering an extra layer of customization of the default 

values.  

When creating an asset with the creation wizard, if the user does not manually add or modify certain entities 

for which rules have been created, the system will automatically complete them with a default value based on 

the existing, customized asset rules. 

Additional fields – user defined scope configuration (optional add-on) 

Additional fields allow clients to specify their own custom fields for any asset type. Various field types are 
available when configuring the additional fields, as follows: 

Text Fields 

Memo Fields 

Number Fields 

Date Fields 

Lookup Fields 

 

Categories  

Using categories and category types gives the user another level to “group” their assets using their own 

configurations. 

Categories is very flexible and allows for simple lists within a group, to quite complex hierarchy levels. With 

quick and advanced search fields available, it can be an effective way to filter assets by product line, internal 

cost centers, the technology etc. 

Standard Row Level Security (RLS) 

Standard RLS (Row Level Security) is a new feature in DIAMS designed to enable Administrators to restrict 

data access according to predefined rules. This functionality ensures that users can only access and interact 
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with the data they are permitted to, enhancing both security and compliance within the system. 

See the separate guide “Optional add-on modules” for more information. 

Configuration 

Security 

How to manage users and user roles 

Add a new User 

To add a new DIAMS U user, select from the menu Administration >> Security >> Manage Users and click 

on the icon . 

 

Enter the users name and a temporary password which will create the new user.  

The user, logging in for the first time, is able to change their password. Once the user has been saved, it is 

also possible to make changes to their access levels from the left-hand “Security” pane to add/remove roles. 

Assign roles (see below) to the user by selecting the role from the left-hand pane and clicking the arrow  

to move the role to the right-hand pane. Continue adding the necessary roles for the user in this way.  

Make sure a contact has at least one role assigned otherwise the newly created user will not be able to log in. 

DIAMS User roles 

User roles determine the users’ access to the various functions within DIAMS. These roles are assigned to 

the individual user by the Administrator. 

 

Currently there are three predefined system roles available: 

- $DIAMSU_AdminUserRole 
- $DIAMSU_StandardUserRole 
- $DIAMSU_ReadOnlyRole 

 

- Admin User Role description: 
o Full access to Patents, Trademarks, Design, Companies, Contacts, Cost Items, Documents, 

Matters (DIAMS U addition) 
o Full access to Renewal section of Payment service Annuities and Renewals to send 

instructions for upcoming annuities and renewals to Dennemeyer – necessary for users of 

our Annuity and Renewal services 

o Reporting 
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o List Layouts 
o User management: User creation and role assignment 
o Admin configuration: Asset Rules (DIAMS U addition), Categories (DIAMS U addition), Cost 

Item Types, Currencies, Currency Exchange Rates, Action Types, Document Names, 
Document Types, Events, Regions  

o Data Exchange & Data Import 
o Country Law Update administration: Download and Deploy Country Law updates 
o Maintenance: Purge deleted records and recover deleted records 
o Management of Batch Updates 
o Access to Audit Trail, Job History, EPO OPS Access key, UPC Developer App key 

 

- Standard User Role 
o Full access to Patents, Trademarks, Design, Companies, Contacts, Cost Items, Documents, 

Matters (DIAMS U addition) 
o Read access to Renewal section of Payment service Annuities and Renewals – necessary 

for users of our Annuity and Renewal services 

o Reporting 

o List Layouts 
 

- Read Only User Role 
o Read access to Patents, Trademarks, Design, Companies, Contacts, Cost Items, 

Documents, Matters (DIAMS U addition) 
o Read access to Renewal section of Payment service Annuities and Renewals – necessary 

for users of our Annuity and Renewal services 

o Reporting 
o List Layouts 

 

Delete a User 

To delete a user from DIAMS, select the user from the left-hand pane and then click on the delete icon   

Unlock a User 

If a user should lock themselves out of DIAMS due to exceeding the maximum incorrect password entries, 

select the user from the left-hand pane and then click on the icon as shown in the menu bar to reset. 
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New Email Delivery Option  

 
An additional email delivery option has been introduced in DIAMS, allowing switching between the 
default SMTP transmission system and ACS (Microsoft Azure Communication Service), an alternative 
that offers enhanced security and reliability.  
 

This improvement is especially relevant for our client's technical teams. For more information or 
assistance, please contact DIAMSSoftwareSupport@denneyemer.com.  

Configuration menu 

 

System Configuration allows you to centrally manage and create: 

• Categories (add-on feature) 

• Costs (import of costs, creation of cost item types, maintain and manage currencies and exchange 

rates) 

 

General allows you to centrally manage and create: 

• Actions  

• Asset Rules (add-on feature) 

• Document names 

• Document types 

• Events  

• Regions 

• Time Tracking (add on feature) 

 

Cost item “types” management 
 

When creating cost item types, the user will need to have cost item type group(s) configured first.  

https://azure.microsoft.com/en-us/products/communication-services/?msockid=0f20290a268063c92f383a2d27326293
mailto:DIAMSSoftwareSupport@denneyemer.com
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Consideration should be given on how these cost item types are configured as they are linked to the 

mandatory fields cost item groups and to a module or modules. 

Cost item type groups are located from a tab in cost item types coming from the cost Items section of the 

System Configuration menu. On selecting cost item types, it will open by default with the following screen. 

Here you will see how under name, the cost items are linked to a cost item type group and further, the 

modules where they will be available for use from a drop-down list: 

 

 

To add a cost item type group 

Click the Add a new cost item type group icon from the cost item type groups tab, the pop-up 

window is presented as shown below:  

 

The following should be specified: 

• The unique “cost item type group code” (this field is mandatory) 

• The “cost item type group name” (this field is mandatory) 
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Once saved, the new “cost item type group” is added and available to be used, for assigning various “cost 

item types” belonging within that group. For this example, “Attorney Tariffs” has been created as a “cost item 

type group”: 

 

 
 
Either create new or use existing “cost item types” that you want to include within the selected group.  

 

The user is also required to check the boxes of the modules that these cost item types should be available. 

By checking the box Asset modules, will assign the “cost item types” in all asset records including their 

profiles: 

 

 
The newly created “cost item types” will be added to the drop-down list for the user, to make their selection 

when creating a cost item entry. The example below includes the newly created group “Attorney Tariffs”: 
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To add a cost item type 

There are two ways to create a new cost item type:  

• Clicking the “add a new cost item type” icon from the cost item types section.  

• Clicking the “add new configuration link” icon  from the cost item types by module section.  
 

After clicking either of the two buttons, the cost item type pop-up is presented.  

 

Here you should specify the following: 

• The unique cost item type Code (this field is mandatory)  

• The cost item type Name (this field is mandatory) 

• The cost item type Group (this field is mandatory) 

• The modules where the cost item type can be used (at least one module should be selected) 

 

When using LEDES for the import of costs, configuration will be required upfront. 

Once all of the mandatory fields are completed, the 

Save button becomes available for use. Upon 

saving, DIAMS will add the new cost item type to 

the database and from now on, it will be possible 

to use it to determine the type of work when 

entering cost items. 
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Edit/delete cost item type groups and cost item types 
 

To edit an existing cost item type group, click on the name from the list presented in the cost item type 

group tab which will bring up the window to edit. 

 
To find the required cost item type group(s), you can filter the list with the help of the Filters area provided in 

the cost item type group tab. 

 

Delete a cost item group 

You can delete the cost item type group by clicking the Delete icon  in the cost item type groups tab.  

 

The corresponding cost item type group may be: 

 

1. Deleted (if there are no cost item types that belong to the group) 

2. Deactivated (if at least one cost item type belongs to the group) 

 

During the Deactivation process, DIAMS allows you to re-allocate cost item types of the cost item type group 

to another group by clicking the icon . In case of re-allocation of cost item types, the cost item type group 

being deactivated can be deleted. 

 

You can also re-allocate cost item types: from the cost item type group to another by clicking the re-allocate 

cost item types icon  in the cost item types groups tab.  
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To edit an existing cost item type, click on the cost item type’s name from the list in the “Configuration of 

cost item types” tab or the “cost item types by module” tab. 

You can also do the following with the existing cost item types: 

 

• Add/Delete the cost item type link(s) with the module(s) 

• Delete the cost item type. 

 

To find the required cost item type(s), you can filter the cost item type list with the help of the “Filters” area 

provided in the cost item type tab. 

Delete a cost item type 

You can delete the cost item type’s link with a module by: 

• Clicking the Delete configuration link icon  in the cost item types by module section of the 

page. 

• Deselecting the specific module in the cost item type pop-up window.  

 

However, existing assets having this cost item type will be retained unless manually overwritten or “batch 

updated” with another cost item type.  

 

If the cost item type is deleted without change, it would still be searchable as a cost item type, however, it is 

recommended to batch update with a change of cost item type.  

 

From the same search result, a further batch update could be run based on the “Notes” field; here it could be 

used for recording any changes. 

 

Upon clicking the Delete configuration link icon  in the cost item type tab, the corresponding cost item 

type may be deleted as an available cost item type for further selection. 

 

Batch update for cost items 
 
From a search result list in the cost items module, you can, using the various fields available, run a batch 

update by clicking the “Start a batch update” icon : 

The batch update pop-up is presented showing the following fields in the Main fields: 
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Besides other available fields, you can batch update with a change of cost item type: 

 

Using the Companies/Contacts field, you may batch update: 

• Cost center 

• Supplier / Client 

Configure the display sequence  

To configure the display sequence, you should do the following on the “cost item types by module” tab: 

1. Click on the icon to expand the list of cost item types configured with the module. 

2. Click on the “Pin display sequence” icon to start configuring cost item type’s display sequence. 

3. Click either of the “Move select item [up/down]” icons or to change the cost item type’s display 

sequence. 

4. Click the “Save order changes” icon to save these changes. 
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To cancel the display sequence configuration for a certain cost item type, click the “Unpin display sequence” 

icon. 

To cancel the applied changes for all cost item types, click the Cancel order changes icon. 

Currencies 
 
When using cost Items, the management of currencies will be of value when entering invoice costs in multi 

currencies. 

 

Company records have under Main / Basics, a field for the “Default Currency”; here the “Company” could be 

either a Supplier or a Client.  

 

 
 
When entering costs for an invoice, either “from a Supplier” or “to a Client”, the default currency of the 

Company is inherited but can be changed. 

 

As an example of how currencies are working with cost items; the screenshot below shows the invoiced 

amount in GBP, but the Client’s home default currency is Euros. In the summary, the invoiced amount will 

automatically show the converted rate in Euros.  
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Add a new currency 

Click the blue  icon in the icons bar and enter the code and 

name of the currency. 

Click Save. 

 

Updating a currency 

Click the currency name and edit the entries for 

Code / Name you wish to modify. 

Click Save. 

 
 

Currency exchange rates 
 

The currency exchange rates screen shows the columns Base currency, Currency, Valid From, Buy Rate, 

Sell Rate, and Fixed? 

 

 

Add/edit currency exchange rates 

Managing currency exchange rates for cost items is now easier and more efficient. 
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A warning message will be displayed when changing the exchange rate for an already existing cost item.  

-   

The cost item can then be easily updated and recalculated by pressing "Save" or "Save and Close" buttons 

while in the Cost items area on the Record.  

To add or edit, select a currency from the list by checking the box.  

 

Click the blue  icon in the icons bar and select the currency from the list. 

Enter a buy rate and a sell rate and select a valid date from the calendar as shown below: 

 

Click Save and the new exchange rates for the currency will be added to the list.  

Update currency exchange rates with the ECB 
 

By clicking on the blue  icon and then clicking on the Load icon, this function connects the application 

with the European Central Bank in order to retrieve the official exchange rates. 

 

This upload from the ECB can be done across all currencies that are being managed, or by simply checking 

the boxes of those to be updated. 



 

 

Dennemeyer — The IP Group  •  dennemeyer.com  •  Page 15 / 44 

 

Guides 

 

 

ECB exchange rate import scheduled job 

Loading exchange rates based on ECB public information may also be performed with the help of the ECB 

Exchange Rate Import. This is available under Jobs > Manage Scheduled jobs: 

 

Here you may schedule the update as required with interval and start time. 

How to manage actions 

DIAMS allows authorized users to configure actions directly within DIAMS, including:  

• Creating new actions 

• Managing existing actions 

You can manage the configuration from the following location in DIAMS: Administration >> System 

Configuration >> General >> Action Type and Actions by module. 

There are many actions within the existing configured list that are supporting the prosecution and 

maintenance due date calculations for: Designs, Patents, Trademarks and Matters.  

 

These actions are governed by DIAMS’s country law and should not be edited other than by assigning a 

responsible party (named), or by Role i.e. an Attorney or a Paralegal.  



 

 

Dennemeyer — The IP Group  •  dennemeyer.com  •  Page 16 / 44 

 

Guides 

Once the Action Type option is selected, the Configuration of actions page – with the Action Type 

window selected by default, appears in the display area: 

 

 
 

How to create actions  
 
There are two ways to create a new action: 

Clicking the Add a new action icon  from the Action Type window. 

Clicking the Add new configuration link icon  from the Actions by module window.  

After clicking either of the two icons, the Action pop-up is presented. 
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Here you can specify the following:  

• The unique Action Code (this field is mandatory) 

• The Action Name - i.e., office action, agent communication and so forth (this field is mandatory) 

• The Action Diary phase – (for example: application and maintenance). This is not a mandatory field. 

• The Action Type – see the separate section on how this is working below, not to be confused 

with creating Action “names (types)”. 

• The Action Default Responsible party 

• The Action Default estimation (in hours) 

• If the Action multi occurrence is allowed in an asset 

• If allowed to edit the due date of the action 

• The modules where the action may be created (at least one module should be selected) 

• The Action Default Responsible party 

Here “Contact/Company” can be a named person or company whereas the “Role” can be selected 

from the drop-down as shown below.  

The result that this action when assigned to a record would be the responsibility of either the named 

“contact / company” or that of the assigned role, i.e., “Agent” on record. 
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• The modules where the Action should be assigned and to be available from the drop-down list (at 

least one module should be selected) 

• Allow manual creation” flag – see the section “Action and Event Types Visibility” below. 

Once all of the mandatory fields are provided, the Save icon becomes available. Upon saving, DIAMS will 

add the new Action Type to the database. This newly created action will then be available in the specified 

module(s) from the “Actions drop down list”. Searches can be performed on all configured actions. 

Besides selecting by module, when checking the box all modules will also select entity (Company & Contact) 

as well as all asset modules. There are also separate check boxes for “all entities” and for “all assets”. 

Once the mandatory fields are provided, the Save icon becomes available. Upon saving, DIAMS will add the 

new Action Type to the database. It will then be available to the user to select from a drop-down list when 

creating this Action (type) in the specified module(s). 

Action and Event Types: creation restriction  

In DIAMS you can now choose which Action and Event “types” should be proposed for creation. This feature 

then restricts the number of entries in the drop-down lists, allowing you to navigate more quickly to the 

desired value. 

To access the configuration screen, select the System Configuration menu item and access the “Action 

Type” or “Events” panel listed under the “General” section: 

                 

 

The rest of this section describes the process to configure action 

types. The same process can be applied to event types.  

 

From here, there are two ways in which you can configure the 

system. Firstly, if you do not want to create a particular action 

type for any asset type, select the “Action type” and in the 

resulting window, uncheck the “Allow manual creation” flag 

 

 

Secondly, if you would like an action type proposed for some but 

not all asset types, then navigate to the “Actions by module” tab 

where you can choose to suppress the ability to manually create 

action types for specific asset types only: 
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Use the “eye” icon  on the right hand side to switch on or off 

the visibility of that action type for the selected object type. The 

icon displays the action which will be taken on clicking it.  

The column “Allow manual creation” shows the current visibility 

status of that action type. 

 

 

 

If an action type is visible for some object types but not others, 

then the checkbox in the action window will be shown with 

explanatory tooltip text: 

 

Corresponding functionality exists for “Event types”: 

 

 

Note that this functionality does not affect searches nor country law calcuations, so when searching for 
actions or events, all of those which are calculated by country law scripts can still be found. If you wish to 
configure which actions and events are calculated by country law, see the section “Rules – Country Law 
Rules (script format)”. Rules : Country Law For Country Law Prosecution and Maintenance rules, see the 
separate guide for full details. 

 

Actions / Events filtering improvements 

With the release of the Prosecution rules 2026.1 package and using DIAMS iQ 2026.2v, users can now use 

the funnel at the Action / Event level to enable or disable filtering by jurisdiction and conventions, 

including the Actions / Events used in Prosecution Rules.  
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Good to know: 
 
This improvement is applied automatically to all system Actions and Events. 
 
The funnel is disabled by default and can be enabled upon client request, please contact DIAMS iQ 
Software Support.  
 
This improvement applies to all system Actions / Events, except: Application Date, Registration 
Date, and Grant Date (these remain available under Main / Basics).  
 
To view Custom Actions / Events, remove the filter using the funnel icon.  
 
For Custom Actions / Events configuration, please contact our DIAMS iQ Implementation team. 

 

Although the users can create free text Actions and Events, when searching for specific items, there is some 

benefit to selecting from a pre-configured drop-down list, rather than search on any “potential” free text”. 

When searching for actions, users can choose the field Action and select from the pre-configured list. The 

field Action’s free text will require entering some text for the search. 

Below shows an example of a drop-down list of configured actions that include both system and user’s own 

configuration: 
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When searching for an Event, you will need to use the Advanced search within the module i.e., for this 

example Patent. The Event(s) can easily be selected from a drop-down list giving a filtered search result. 

There is also the option to search based on a free text event: 

 

Action type 
 

The user can configure the field Action “Type” where different actions can be 

grouped giving the user another level to search and report on their assets.  

 

This optional field could be used in many ways, such as actions grouped with 

date values or as the example shows, a mix of “items”: 
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This will give the user another way to filter and report from a list result. 

Either when creating or editing an action, the user only needs to 

enter a title into the “Type” field in order to make them available for 

selection from the drop-down. Consideration should be given here as 

there is no possibility to edit the descriptions. 

 
The user may search by the action types from the module the action 
has been assigned, i.e., using an advanced search in the Asset 
module(s) and from the list of categories, choosing Actions >> 
Action Type. 
 
Action Type as a search field is also available in the advanced 

search in the module “Actions” and when selecting Action Type from 

the Main fields:  

 

 
 
 
 

If you want to search across more than 

one “Type” of action, just click on Action 

Type in the categories to add the line as 

many times as you need:  
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This would give a result of all due Actions that have been grouped within the Action type configuration: 
 

 
 
As opposed to using the field “Action” based on tasks and their due dates, where multi selection is possible 
from the drop-down menu: 
 

 
 

The field “Action Type” can be added to a search result list as an additional column using the Visible Columns 

menu. Main fields > Action type: 

 

 

How to manage existing actions  

With existing actions, you can do the following:  

• Edit the action details. 

• Change the display sequence of actions in the Action pop-up when creating an action in the record. 

• Delete the action link(s) with the module(s) if the action is not system generated. 

 

To find the required action(s), you can filter the actions list with help of the Filters area provided on the 

Actions window of the page. 

 

After clicking on the name, the action pop-up is displayed. Modifications may be applied here.  

You can also configure the display sequence of actions using the pin display sequence icons.  
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To cancel the applied changes for all actions, click the Cancel order changes icon. 

You can delete the action link with a module, if the action is not system generated and governed by 

Country Law and if there is no such action existing in any asset. 

 

• Clicking the Delete configuration link  icon in the Actions by module window of the page. 

 
 

• De-selecting the required module in the Action pop-up.  

 

You will receive a pop-up window for confirmation of deletion. 

 

Upon clicking the Delete configuration link icon in the Actions window of the page, the corresponding 

action may be deleted.  

You can re-activate the action by clicking the Reactivate this action by clicking on the Activate configuration 

link as shown below: 

 

How to manage document types  

When saving documents to a record, the field’s document types and document names are mandatory, and 

both searchable, hence acting as a filter for easily retrieving saved documents. If the client uses the 

document folder structure, here the documents can be identified for filing into the relevant document folders 

by their type and name.  

You can manage the list of document types from the following location in DIAMS: Administration >> 

Configuration >> System Configuration >> General >> Document Types. 

To add document types 

Click the tab Document types and the Configuration of document types is presented:- 
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Click the  Add new document type icon. From the pop up, enter a code and a name for the Document.  

Decide to allow for multi-occurrences by ticking the box.  

Select the modules this document type should be available. If 

you select All modules, this will include Company and 

Contact as well as the Asset modules. 

Click Save 

This document type will then be available for selection in the 

assigned modules. 

To delete a document type, click the icon with the blue 

“Cross” at the end of the row Delete / Deactivate the 

document type. 

Document types by module 

Click the second tab: you can expand the documents list by clicking on the small arrow in front of an entry. 

From this screen you will see by module the various documents that will be available via a drop-down menu. 
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As with the other modules, the display sequence can be sorted using the pin/unpin icon and subsequent 

arrows. 

Naming documents 

You can name documents with your own configuration of a predefined list that they are available from a 

drop-down list for selection. Although the user would still have the option to save documents with a different 

name, the predefined list could offer the most commonly used document names.  

 

Once the Document Names option is selected, the “Configuration of document names” page appears in 

the display area: 

 

To add a new name to the Document names list, do the following: 

Click  to open the pop up: 

 

Give the document a code and document name and check the boxes of the modules the 

document name should be available from the drop-down list. 
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Once saved, the document name “Filing 

Receipts” will be available in the drop-down list 

of the selected modules. 

 
 
To delete a document name, open Document names by module, select the document name and click on 

the delete icon: 

 

To edit a document name, open Document Names and click on the document name. From the pop up, you 

may edit and add further modules where the document name should be available. 

 

 

Document names in drop-down lists 

Drop-down lists with the “document names” appear in the following places:  
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• The Document pop-up when creating a document or editing a document’s details. 

• Uploading one or more documents 

• Saving a sent email:  

• Document Quick search  

• Document Advanced search  

Note: For both Quick and Advanced search, you can enter any value  

 

How to manage events 

DIAMS allows authorized users to configure Events directly from DIAMS, including:  

• Creating new events 

• Managing existing events 

You can manage the configuration from the following location in DIAMS: Administration >> System 

Configuration >> General >> Events: Events and Events by module. 

Once the Events option is selected, the Configuration of events page with the Events window selected by 

default, appears in the display area: 

 

 

How to create events  
 

There are two ways to create a new event: 

• Clicking the Add a new event icon from the Events window. 

• Clicking the Add new configuration link icon  from the Events by module window.  

 

After clicking either of these two icons, the Event pop-up is presented with an example: 
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Here you can specify the following:  

• The unique Event Code (this field is mandatory) 

• The Event Name (this field is mandatory) 

• If the Event multi occurrence is allowed in an asset 

• If the Event is used for chronology 

• The modules where the Event may be created (at least one module should be selected) 

• By checking the box All modules will select Entity (Company & Contact) as well as all Asset 

Modules. 

Once the mandatory fields are completed, the “Save” icon becomes available. Upon saving, DIAMS will add 

the new event to the database and from then on, you can create this Event in the specified module(s). 

See the section Action and Event Types: creation restriction  

How to manage existing events  
 

For existing events, you can: 

• Edit the event details. 

• Change the display sequence of events in the event pop-up when creating an event in the asset. 

To find the required event(s), you can filter the events list with help of the Filters area provided on the 

Events section of the page. 

To edit the existing event, click the event’s name from the list in the Events or Events by module section 

of the page (event names are highlighted in blue).- 

After clicking on the name, the event pop-up is presented, you can now apply modifications / edits. 

To cancel the display sequence configuration for a certain event, click the “Unpin display sequence” icon. 

To cancel the applied changes for all events, click the Cancel order changes icon. 
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You can delete the Event link with a module, provided it is not a system event or if there is no such event 

existing in any asset. 

 

1. Clicking the Delete configuration link icon  in the Events by module section of the page. 

• De-selecting the required module in the Event pop-up. 

 

 
 

An event can be deleted completely but cannot be reactivated. 

 

Regions  

DIAMS allows users to create customized regions: Administration >> System Configuration >> General 

/ Regions. This field is available in the Main / basics for all assets and entities, adding another layer to 

search and group your records. Only one region can be selected per record. 

Two fields are mandatory: Code and Name and thereafter, you can select your countries and the module(s) 

to form the region. 

On the left-hand side of the window, all saved regions are listed. To edit or delete an existing region, the user 

simply needs to click to add it to the right-hand side of the window. 

 

To add a Region, click on the blue enter a code, a 

description and then select the countries that will belong 

to the region.   

 

Before assigning the modules where the region should 

be available, click on Save. 

 

For this example, a region EAEU is created, and five 

countries selected to form the region: 

 

 

You will be prompted to add and link modules to the region. In this example the TM Profile and Trademark 

are selected. Once saved, the region is added to the list. 
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The user when in either a TM Profile or a Trademark record, will have this region available to select from a 

drop-down list: 

 

When searching for records belonging to a region, the user will need to use the Advanced Search for this 

field: 

 

 
 

By adding the field “Region” to the “Define your filters” pane and selecting the region and clicking on 

“Search”, will give you a result of all Trademarks that have this region allocated on the record. 

 

Further, with the search result list, the column field “region” (right click of the mouse and from the Main fields 

> Region) can be added to the display for a customised export report: 
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By adding the field column Regions by country, will show where certain countries are also used in other 

“regions”: 

 
 
If you have several regions created where a country(s) could belong to more than one region, you may 

benefit with using another search level; from the Advanced Search, there is a field called Region by country.   

 

” 

 

By adding the field to the Define your filters window and executing a search on the region, will give a 

greater result of records. The example below shows that all records (including those without a region 

allocated), are listed since the country is part of the searched upon region. 
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How to do a batch update 

A batch update is a way of changing, adding or deleting common information in a group of records resulting 

from a search result.  Batch updates are available in all modules. 

Note: Only users with Admin User rights will be offered this option. 

Note: A batch update is specific for each module and therefore cannot be used for a search based on “All 

assets”. 

1. To start a batch update, open the respective search screen and perform a search. For this example, 

the patent module was used. 

 

2. From the search result, you can select a part of the displayed records by ticking the boxes and thus, 

only the selected records would be subject to the modification made by the batch update. If you do 

not make a selection, the batch update automatically addresses all of the records in the search 

window. 

3.  Click on the icon on the top right-hand side   

If “Process with re-calculation” (the update of due dates via the country rules engine) is not 

required, re select from the drop down, process without re-calculation, in order to run the necessary 

batch update. 

4. Select the data and operations for the batch update from the drop-down lists. 

 

The “which area” such as the Main fields  

Attributes will differ according to the chosen “area”, for example: File Status, Notes, Region or change of 

Status/Sub-status.  

The operation to perform i.e., overwrite, add, remove. 

The value of the update, in this example addition of a “Note” will be added to the seven selected 

records.  

- 
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5. The batch update will give a warning asking for confirmation. 

A tab window “My Job” will open showing “Batch update” jobs in progress.  

It will show status, progression (progress bar) and details of the jobs being processed. 

 

6. After the job has finished, a report will be generated and added to My Page >>My Reports.  

 

7. Additionally, the job report should be opened and checked that the batch update was successful: 

 

Note: Only mandatory fields are copied across family members, according to the rules and regulations. 

Optional fields are ignored.  

Maintenance 

Delete and purge records 

DIAMS has a comfortable, safe and comprehensive method to delete records. 

You can delete a record in a way that it will not be visible any more for your daily work, but it remains in the 

database. 

You can also delete records completely by purging them, so that the records are no longer retrievable.  

You can restore deleted records, as long as they are not purged. 

Note: Only users with Admin User rights will be offered this option. 

How to delete a record 

 

If you wish to delete a record, you must first open it. 

Go to the Main / Basics window and click the delete icon on the right-hand side. 
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You will receive a pop up to confirm deletion with a check box if you also want to “purge” the record.  

To purge a record means that it will be irreversibly removed from the DIAMS database. If that is what you 

want, you should tick the “Purge” option and thereafter click “Yes”. 

If the purge option is not selected, the deleted record will show as follows with a red banner in the bottom 

corner of the record: 

 

 

Note: Only users with Admin User rights will be offered this option. 

If the record is purged, after having clicked the “Refresh” icon, you will no longer see the purged record. 

However, a blank screen remains, and this must be closed manually. 

You cannot always delete a record if it is linked to other records or assets. In this case you will be 

presented with a warning message.  

How to handle deleted records 

Deleted records may be either purged (permanently deleted) or restored. 

To purge or restore deleted records. 

Click Administration – Maintenance – Purge deleted records. A list of deleted records is presented. 
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To finally delete (purge) records 

In the upper left-hand corner, click the box for all records and thereafter the red “Delete” icon on the top 
right. Confirm the deletion on the subsequent screen. 
To restore deleted records  

Check the box of the records to be restored and click the restore icon (there will be no confirmation 

dialogue). 

Note: You cannot restore records collectively, only individually. 

How to view and search the audit log  

 

In the main menu, click Administration – (Audit trail) View Audit log.- 

The audit search screen is presented.  

Fill in your search criteria, i.e., by a date range; a user; an operation such as insert, update, delete; module 

besides other criteria. 

As well as searching as described above, a search on a record can be executed, which the example below 

shows and with a named user, this would list all activity by the user on a particular record.  

 

The results screen of the audit log is divided in two parts; the upper section shows the operation summary of 

the audit. 

 

When you select an entry in the upper table, the details of the changed field values will be displayed in the 

bottom section. The example below shows an event that has been added to the record: 
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To create an audit trail report, click the report icon for an export report which can be generated or 

attached to an email.  

Note: Only users with Admin User rights will be offered this option. 

 

Jobs and how to view the history of jobs 

There are many jobs that are created in DIAMS, some that are run automatically, others which are created 

where the user has the relevant permissions.  These jobs create a report for the administrator to check for 

any errors or failures. 

Some examples being: 

• Batch Updates 

• Scheduled Job Reports (add-on feature) 

• Data Exchange with Dennemeyer departments for the import and export of data including payment 

instructions 

• Deactivation of expired Patents and Designs 

• Country Law Calculation  

From the window, Job history will open and here you can search by status and job types, as 

well as start and end dates.  

By Job:  

 

 

From the search result, the administrator can open the reports and will be 

alerted to any failure by a warning sign  
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Data Exchange job reports improvements 

1. New Fields Added to Job Reports  

Three new fields have been added to the rtf job reports generated by the following jobs:  

Renewal Instructions 

The new fields are now displayed for success, warning and error messages.  

Asset Name: Displays the asset type and its name (Patent, Trademark, Design).   

The values are sourced from DIAMS.  

Company Type Name: Displays the company name along with its type. The type can be customized through 

the Data Exchange configuration menu. 

By default, the type is set to "Client."   

The values are sourced from DIAMS.  

Country: Displays the corresponding country from Main / Basics.   

The values are sourced from DIAMS.  
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e.g. for Success message:  

 
e.g. for Warning message  

 
 

2. Excel Format for Job Reports  

Excel Format for Job Reports has been extended to the following jobs: 

Cost Items (Import EPO/USPTO/LEDES Statements)  

Documents 

Renewal Instructions 

 

Job Reports format can be configured from Administration >> Configuration >> System Configuration >> Data 

Exchange >> Data Exchange Settings. 

 

e.g. for Success message from Cost items / EPO import 
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e.g. for Warning message from Renewal Instructions 

 

e.g. for Error message from Documents 

 

How to view scheduled jobs 

Click Administration >> Jobs >> Manage scheduled jobs. The window “Manage scheduled jobs” opens and 

gives an overview of all scheduled jobs, regardless of if they are from the application or are custom-specific.  

 

By clicking on the Job name will allow for any amendment and by clicking on the blue cross will delete the 

scheduled job. 
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Manage scheduled jobs improvements 

 
The “Manage Scheduled Jobs” screen now supports searching, filtering, and sorting, enabling administrators 

to quickly locate and manage specific jobs more efficiently. 

 
 

Scheduled Jobs – audit trail 

 
The objective was to generate logs in DIAMS for the insert, update and delete actions that are performed by 
users for “scheduled jobs”, as until now, DIAMS was not covering this functionality in the audit trail.   
 
Previously, the “system and custom” scheduled jobs could be inadvertently turned off, and cause issues such 
as the loss of rights for IP assets. We are now able to indicate in the audit trail section the reasoning behind 
any issue related to a process that is based on a scheduled job. Of significant importance are the details 
regarding the author of the action and the changes related to the active / inactive status of the scheduled 
job.   
 
In scope are the two types of scheduled jobs: system and custom.  
 
The logs corresponding to an Insert, Update and Delete operation for a scheduled job will include the old and 
new values for:   

• job name, type, description, and Record ID  

• details about the user that created and updated the job  

• date of creation  

• job execution interval details  

• active or inactive status  

• system or custom job type  

• time zone  

Audit trail logs for scheduled jobs: display job name 

The name of the scheduled job created, edited, or deleted will be displayed in the audit trail logs, like linked 

events.  
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Search on the Module “Scheduled job” and enter your search criteria. 

When an item is selected from the list, the full details will be shown in the lower pane. 

 

 
Data Exchange job reports improvements 9.6 

  
1. New Fields Added to Job Reports  

  
Three new fields have been added to the rtf job reports generated by the following jobs:  
  

• Data Exchange > Import and Export Data (All Operation Types, All Modules)  

• Cost Items (Import EPO/USPTO/LEDES Statements)  

• Documents (Upload Scanned Documents)  
These new fields are now displayed for “success”, “warning” and “error messages”.  
 
Asset Name: Displays the asset type and its name (Patent, Trademark, Design).   
The values are sourced from DIAMS.  

 

Company Type Name: Displays the company name along with its “type”. The company “type” can be 
customized through the Data Exchange configuration menu, as detailed in point 3. By default, the type is set 
to "Client."  The values are sourced from DIAMS.  
  
Country: Displays the corresponding country from Main/Basics.   
The value is sourced from DIAMS.  
  
e.g. for Data Exchange Trademark import job report summary – success message:  
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e.g. for Data Exchange Trademark import job report summary – error message:  
In cases of error, when there is no data available in DIAMS, the values for the three new fields are sourced 
from the import file. This fallback mechanism applies exclusively to the Trademark imports.  

 

  
e.g. for Data Exchange All assets import job report summary - warning message  

  
e.g. for Cost items import job report “success” summary:  

  
   

2. Excel Format for Job Reports  
  
Job reports can now be generated in Excel format. These Excel reports include the following fields:  
   

  
 
Currently, this feature is available only for jobs under “Import and Export Data” (All Operation Types, All 
Modules) and can be enabled through the Data Exchange configuration menu described at point 3.  

 

3. Administration Screen for Managing Job Reports  
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A new configuration option is available under:  
Administration > Configuration > System Configuration > Data Exchange > Data Exchange Settings  
 
This screen allows administrators to specify the default "Company Type" and "File Type" for job reports 
where these options have been implemented.   
  
Changing the default “Company Type” or “File Type” updates all reports that support these settings. Reports 
that are not supported by the default settings change will stay the same.  

 

Please note that any changes made here will apply globally to all users across the system.  
  

 
 

  


