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DIAMS U User-defined structure Add-on

Consisting of: Asset Rules (e.g. automatically assign IP’s of specific owner to attorney X), Additional
fields (for example for customer ID’s used in CRM), custom categories (brand, product, technology...)

Asset rules / auto assign records to a responsible party— add on feature

Asset rules are a convenient way of customizing the default setup of an asset with rules set for
companies/contacts by jurisdiction during creation by offering an extra layer of customization of the default
values.

When creating an asset with the creation wizard, if the user does not manually add or modify certain entities
for which rules have been created, the system will automatically complete them with a default value based on
the existing, customized asset rules.

Additional fields — user defined scope configuration (optional add-on)

Additional fields allow clients to specify their own custom fields for any asset type. Various field types are
available when configuring the additional fields, as follows:

Text Fields
Memo Fields
Number Fields
Date Fields
Lookup Fields

Categories

Using categories and category types gives the user another level to “group” their assets using their own
configurations.

Categories is very flexible and allows for simple lists within a group, to quite complex hierarchy levels. With
quick and advanced search fields available, it can be an effective way to filter assets by product line, internal
cost centers, the technology etc.

Standard Row Level Security (RLS)

Standard RLS (Row Level Security) is a new feature in DIAMS designed to enable Administrators to restrict
data access according to predefined rules. This functionality ensures that users can only access and interact
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with the data they are permitted to, enhancing both security and compliance within the system.
See the separate guide “Optional add-on modules” for more information.

Configuration

Security
How to manage users and user roles

Add a new User

To add a new DIAMS U user, select from the menu Administration >> Security >> Manage Users and click

on the icon 9+.

{8} Manage users ®
Username

Security

¥
o

Username” Type Application
Password” Last login
Password confirmation Last logout

Contact = + Is connected

Roles Available Current Is locked out
Enter the users name and a temporary password which will create the new user.

The user, logging in for the first time, is able to change their password. Once the user has been saved, it is
also possible to make changes to their access levels from the left-hand “Security” pane to add/remove roles.

-
Assign roles (see below) to the user by selecting the role from the left-hand pane and clicking the arrow «
to move the role to the right-hand pane. Continue adding the necessary roles for the user in this way.

Make sure a contact has at least one role assigned otherwise the newly created user will not be able to log in.

DIAMS User roles

User roles determine the users’ access to the various functions within DIAMS. These roles are assigned to
the individual user by the Administrator.

Currently there are three predefined system roles available:

- $DIAMSU_AdminUserRole
- $DIAMSU_StandardUserRole
- $DIAMSU_ReadOnlyRole

- Admin User Role description:
o Full access to Patents, Trademarks, Design, Companies, Contacts, Cost ltems, Documents,
Matters (DIAMS U addition)
o Full access to Renewal section of Payment service Annuities and Renewals to send

instructions for upcoming annuities and renewals to Dennemeyer — necessary for users of
our Annuity and Renewal services
o Reporting
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o List Layouts

User management: User creation and role assignment

Admin configuration: Asset Rules (DIAMS U addition), Categories (DIAMS U addition), Cost
Item Types, Currencies, Currency Exchange Rates, Action Types, Document Names,
Document Types, Events, Regions

Data Exchange & Data Import

Country Law Update administration: Download and Deploy Country Law updates
Maintenance: Purge deleted records and recover deleted records

Management of Batch Updates

Access to Audit Trail, Job History, EPO OPS Access key, UPC Developer App key

o O

O O O O O

- Standard User Role
o Full access to Patents, Trademarks, Design, Companies, Contacts, Cost ltems, Documents,
Matters (DIAMS U addition)
o Read access to Renewal section of Payment service Annuities and Renewals — necessary
for users of our Annuity and Renewal services
o Reporting
o List Layouts

- Read Only User Role
o Read access to Patents, Trademarks, Design, Companies, Contacts, Cost Iltems,
Documents, Matters (DIAMS U addition)
o Read access to Renewal section of Payment service Annuities and Renewals — necessary
for users of our Annuity and Renewal services
o Reporting
o List Layouts

{3} Manage users L]
Username

. ~
STy ~  Patrik Kolbet b B O w

Usemname | TestAdmin Type  Application
Password < Last login 30-Jul-2024 09:30:57
Password confirmation Last logout 04-Jun-2024 17:01:00
Contact Patrik Kolbet ~ 4+ Is connected
Roles  heunuwne Current Is locked out
$DIAMSU_AdminDemcRole
$DIAMSU_ReadOnlyRole

5DIAMSU_StandardUserRole
$DIAMSU_AdminUserRaole

T4

Delete a User

=

To delete a user from DIAMS, select the user from the left-hand pane and then click on the delete icon L

Unlock a User

If a user should lock themselves out of DIAMS due to exceeding the maximum incorrect password entries,
select the user from the left-hand pane and then click on the icon as shown in the menu bar to reset.

2N &R L
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An additional email delivery option has been introduced in DIAMS, allowing switching between the
default SMTP transmission system and ACS (Microsoft Azure Communication Service), an alternative
that offers enhanced security and reliability.

This improvement is especially relevant for our client's technical teams. For more information or

assistance, please contact DIAMSSoftwareSupport@denneyemer.com.

Configuration menu

System Configuration allows you to centrally manage and create:

e Categories (add-on feature)

Categories

Categories
Category Types

Cost ltems

Cost Item Types
Currencies
Currency Exchange Rates

General

Action Type
Assetrules
Document Mames
Document types
Events

Regions

Time tracking

e Costs (import of costs, creation of cost item types, maintain and manage currencies and exchange

rates)

General allows you to centrally manage and create:

e Actions

e Asset Rules (add-on feature)

e Document names

e Document types
e Events

e Regions

e Time Tracking (add on feature)

Cost item “types” management

When creating cost item types, the user will need to have cost item type group(s) configured first.
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Consideration should be given on how these cost item types are configured as they are linked to the
mandatory fields cost item groups and to a module or modules.

Cost item type groups are located from a tab in cost item types coming from the cost Items section of the
System Configuration menu. On selecting cost item types, it will open by default with the following screen.
Here you will see how under name, the cost items are linked to a cost item type group and further, the
modules where they will be available for use from a drop-down list:

Cost ltems . | CostitemsTypes Costltems Types by Module  Cost Item Type Groups

Cost It
e Configuration of cost item types

~
Currencies /
Currency Exchange Rates - - -
< Filters Name Code Costitem type group System? Active? Applies To
General e Active? Agent Fees AGT  Local Service Fees  Yes Yes T Profile, Trademark, Patent Profile, Pa..
Action Type _ R . y
Document Names ®) ves No All Third Party Fees 3RD  Official Fees Yes Yes T Profile, Trademark, Patent Profile, Pa..
E”C“{“e"' Types (T official Fees OFF  Official Fees Yes  Yes  TMProfile, Trademark, Patent Profile, Pa...
vents
Regions - Tariff 1 applies @ £290 O01LM OurService Fees Mo Yes  Company, Contact, TM Profile, Trademar... @&
Modub Teriff 2 applies @ £475 02LM OurService Fees  No Yes  Company, Contact, TM Profile, Trademar... &
odule
. Tariff 3 applies @ £650 03LM QurService Fees  No Yes  Company, Contact, TM Profile, Trademar... &
Filing Fees 04LM Our Service Fees  No Yes  TMProfile, Trademark, Patent Profile, Pa... &
Name
° Courier Fees LM0G OurService Fees o Yes  TMProfile, Trademark, Patent Profile, Pa... &
Disbursements, copying etc. LMOT Qur Service Fees No Yes TM Profile, Trademark, Patent Profile, Pa... ()

Total Records: 9

To add a cost item type group

Click the Add a new cost item type group icon from the cost item type groups tab, the pop-up
window is presented as shown below:

Cost ltems Types  Cost Iltems Types by Module  Cost Item Type Groups

Configuration of cost item type groups

< Filters Name Code System? Active? Cost item Types
Active? Local Service Fees LS-FEE Yes Yes Agent Fees

'@ Yes No All Official Feas 0-FEE Yes Yes Official Fees, Third-Party Fees

Name Qur Service Fees OS-FEE Yes Yes Taking over representation

Cost Item Type Group ®

Cost Item Type Group

Code® [ |

Name™ [ |

The following should be specified:

e The unique “cost item type group code” (this field is mandatory)
e The “cost item type group name” (this field is mandatory)
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Once saved, the new “cost item type group” is added and available to be used, for assigning various “cost
item types” belonging within that group. For this example, “Attorney Tariffs” has been created as a “cost item

type group”:

Configuration of cost item type groups

< Filters
Active?
All

f!] Yes No

Name

Name Code System? Active? Cost item Types
Local Service Fees LS-FEE Yes Yes Agent Fees
Official Fees O-FEE Yes Yes Official Fees, Third Party Fees
Our Service Fees OS-FEE Yes Yes Courier Fees, Disbursements, copying etc., Filing Fees, Opposition of Ti
TarFees No Yes

(1) ‘ Attormey Tariffs

Either create new or use existing “cost item types” that you want to include within the selected group.

The user is also required to check the boxes of the modules that these cost item types should be available.
By checking the box Asset modules, will assign the “cost item types” in all asset records including their

profiles:

Cost ltems Types  Cost ltems Types
Configuration of cost item types

Name

Agent Fees

Filters v

Third Party Fees

Official Fees

Filing Fees

Courier Fees
Disbursements, copying etc.
Opposition of Trademark
Tariff 1 applies @ £290

Tariff 2 applies @ £475

Tariff 3 applies @ £650

Total Records: 10

by Module  Cost Item Type Groups

Code Cost item type group System? Active?

AGT  Local Service Fees  Yes Yes
3RD  Official Fees Yes Yes
OFF  Official Fees Yes Yes
04LM  Our Service Fees No Yes
LMO6 Our Service Fees No Yes
LMOT  Qur Service Fees No Yes
OPP  Our Service Fees No Yes
01LM Attorney Tariffs No Yes
02LM  Attorney Tariffs No Yes
03LM  Attorney Tariffs No Yes

Details

Cost item type

®

-

S

-

C

Cost item type

Code
Name

Group”

Applies to 0 object

b | |Allmodules

04LM

Tariff 4 applies @ €800 flat fee

Local Service Fees
Official Fees
Our Service Fees

Attorney Tariffs

Cost item type
Code 01LM
Name Tariff 1 applies @ £290
Group Attorney Tariffs

Applies to 9 object types: Show inactive
4 [BAll modules
v [EEntity modules
4 Edhsset modules
B profile
B Trademark
Bratent Profile
Bratent
Boesign profile
Bpesign
B multiple Design Application

v

Show only selected

The newly created “cost item types” will be added to the drop-down list for the user, to make their selection
when creating a cost item entry. The example below includes the newly created group “Attorney Tariffs”:

Costitems  Net @

Invoice / Ref. number

Supplier/Client

Value date
16-Feb2021
Payment date
DD-MMM-YYYY | B

State

Debit type
Debit-In v
Currency”
Module Record ID

Selected items: 0

. e
Total on search: 0.00 noo
Cost item details
Module v Netamount 0.00 Cost type v
Country v VAT rate 0.00 % Cost Center v
Asset [ 1/eM v} VAT 0.00
e -
Costitemtype  (#) Chaose from existing ~ Enter your own R— T
l 2]
Annuity
Notes

Group
Cost break dow Attomey Tariffs
Attorney Tariffs
Attorney Tariffs

Attomey Tariffs

Official Fees

Record name Val

Official Fees

Local Service Fees

Our Service Fees

Qur Service Fees

Code
O1LM
02LM
03LM
04LM1
AGT
3RD
OFF
LMO&

LMo7

Name

Tariff 1 applies @ £290
Tariff 2 applies @ £475
Tariff 3 applies @ £650
Tariff 4 applies @ €800 flat fee
Agent Fees

Third Party Fees

official Fees

Courier Fees

Disbursements, copying etc.

unt |Gross amount (base cu... Netamo

0to 0 of 0 results
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To add a cost item type

There are two ways to create a new cost item type:

DIAMS Guides

e Clicking the “add a new cost item type” icon from the cost item types section.

» Clicking the “add new configuration link” icon + from the cost item types by module section.

After clicking either of the two buttons, the cost item type pop-up is presented.

Costlitems: ~ Cost ltems Types  Cost Items Types by Module

QL DIAMS iQ

| Cost item Types
Currencies
Currency Exchange Rates

Configuration of cost item types
Details
Name
General = Cost item type
Action Type ~ Allmodules
Document Names

Cost item type

Document Types  Entitymodules + Code’
Events P "
Regions » Company (3) + Name* I This field is mandatory

]

» Contact (3) + Group™ I
v Asset modules + Applies to 1 object types :
- All modules
> Design (9) + ¢+ |Entity modules
4 Asset modules
> Design Profile (9) + B Profile
Trademark
> Multiple Design Application (9) =+ Patent Profile
Patent
> Patent (9) + Design Profile
Design

> Patent Profile (3) +

Show inactive Show only selected

Multiple Design Application

> M Profile (9) +

> Trademark (8) +

Here you should specify the following:

e The unique cost item type Code (this field is mandatory)
e The cost item type Name (this field is mandatory)
e The cost item type Group (this field is mandatory)

« The modules where the cost item type can be used (at least one module should be selected)

®

When using LEDES for the import of costs, configuration will be required upfront.

Once all of the mandatory fields are completed, the
Save button becomes available for use. Upon
saving, DIAMS will add the new cost item type to
the database and from now on, it will be possible
to use it to determine the type of work when
entering cost items.

Cost ltems Types  Cost ltems Types by Module

Configuration of cost item types
Name
~ Allmodules +
v Entity modules +
» company (3) +
» Contact (3) +
~ Asset modules +
> Design (9) +
> Design Profile (9) +
¥ Multiple Design Application (3) +
?» Patent (9) +
» Patent Profile (9) +
> TMProfile (9) +

> Trademark (9) +

i Cost item type

Details
Cost item type
Code OPP

Name Opposition of Trademark

Group Our Service Fees

’]

Applies to 2 object types : Show inactive
4| |llmodules
Entity modules
4 Asset modules
B Profile
& Trademark
Patent Profile
Patent
Design Profile
Design
Multiple Design Application

Show only selected
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Cost items

; s
Costitems [ ¥ | Group Code Name ~J (]
. . gcal Service Fees AG ent Fees
: Cost item details e -
g Official Fees 3RD Third Party Fees
= Official Fees OFF Official Fees
Value date ~
Our Service Fees 01LM Tariff 1 applies @ £290
e Our Service Fees 0zLM Tariff 2 applies @ £475 v
Invoice / Ref. number Qur Service Fees 03LM Tariff 3 applies @ £650
Debit type QOur Service Fees 04LM Filing Fees
Qur Service Fees LMO6 Courier Fees
Supplier/Client
Our Service Fees LMOT Disbursements, copying etc.
Costitemtype | o Service Fees PP Opposition of Trademark

Notes

Edit/delete cost item type groups and cost item types

To edit an existing cost item type group, click on the name from the list presented in the cost item type
group tab which will bring up the window to edit.

To find the required cost item type group(s), you can filter the list with the help of the Filters area provided in
the cost item type group tab.

Delete a cost item group

You can delete the cost item type group by clicking the Delete icon @ in the cost item type groups tab.
The corresponding cost item type group may be:

1. Deleted (if there are no cost item types that belong to the group)
2. Deactivated (if at least one cost item type belongs to the group)

During the Deactivation process, DIAMS allows you to re-allocate cost item types of the cost item type group

to another group by clicking the icon E] . In case of re-allocation of cost item types, the cost item type group
being deactivated can be deleted.

You can also re-allocate cost item types: from the cost item type group to another by clicking the re-allocate

cost item types icon E] in the cost item types groups tab.

Types re-allocation ®
Cost Item Types re-allocation
Move Cost Item Types from: To:
Delete ~ Local Service Fees -

Delete for example

Agent Fees

Annuity Providers Service Fee
Inventor Remuneration

™4
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To edit an existing cost item type, click on the cost item type’s name from the list in the “Configuration of
cost item types” tab or the “cost item types by module” tab.

You can also do the following with the existing cost item types:

e Add/Delete the cost item type link(s) with the module(s)
e Delete the cost item type.

To find the required cost item type(s), you can filter the cost item type list with the help of the “Filters” area
provided in the cost item type tab.

Delete a cost item type

You can delete the cost item type’s link with a module by:

o Clicking the Delete configuration link icon ® in the cost item types by module section of the

page.
» Deselecting the specific module in the cost item type pop-up window.

However, existing assets having this cost item type will be retained unless manually overwritten or “batch
updated” with another cost item type.

If the cost item type is deleted without change, it would still be searchable as a cost item type, however, it is
recommended to batch update with a change of cost item type.

From the same search result, a further batch update could be run based on the “Notes” field; here it could be
used for recording any changes.

Upon clicking the Delete configuration link icon @ in the cost item type tab, the corresponding cost item
type may be deleted as an available cost item type for further selection.
Batch update for cost items

From a search result list in the cost items module, you can, using the various fields available, run a batch
<
update by clicking the “Start a batch update” icon ¥ :

The batch update pop-up is presented showing the following fields in the Main fields:
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Batch update ®
Batch update
. X Allrecords -

What is the scope of the operation ?

Main fields v
Which area do you want to batch update?

-]

Which attribute?

Cost item type
What operation do you want to perform? State

Payment date
What is the value to process?

Value date

Invoice / Ref. number
Debit type

Notes

Besides other available fields, you can batch update with a change of cost item type:

Batch update

} ) All records ~
What is the scope of the operation 7
X Main fields ~
Which area do you want to batch update?
Cost item type ~
Which attribute? R
. Overwrite v
What operation do you want to perform?
} { Annuity Official Fees ~
What is the value to process?

Using the Companies/Contacts field, you may batch update:

Cost center
Supplier / Client

Configure the display sequence

To configure the display sequence, you should do the following on the “cost item types by module” tab:

1.
2.
3.

Click on the icon to expand the list of cost item types configured with the module.

Click on the “Pin display sequence” icon to start configuring cost item type’s display sequence.
Click either of the “Move select item [up/down]” icons or to change the cost item type’s display
sequence.

Click the “Save order changes” icon to save these changes.
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Cost ltems Types  Cost Items Types by Module  Cost ltem Type Groups
Configuration of cost item types c r\ B
Name Code Active? System?
> Design Profile (9) +
~ Multiple Design Application (9) +
Agent Fees AGT Yes  Yes R 4
Courier Fees LMO& Yes No qr <+ ®
Disbursements, copying ete. LMo7 Yes  No [ Pin/Unpin display sequenc
Filing Fees 04LM Yes No = ®
Official Fees OFF Yes  Ves =
Tariff 1 applies @ £290 01LM Yes No =5 ®
Tariff 2 applies @ £475 02LM Yes No = ®
Tariff 3 applies @ £650 03LM Yes  No =@
Third Party Fees 3RD Yes  Yes =

To cancel the display sequence configuration for a certain cost item type, click the “Unpin display sequence”

icon.

To cancel the applied changes for all cost item types, click the Cancel order changes icon.

Currencies

When using cost Items, the management of currencies will be of value when entering invoice costs in multi

currencies.

Company records have under Main / Basics, a field for the “Default Currency”; here the “Company” could be
either a Supplier or a Client.

Navigation @
| Main / Basics

Addresses

Classifications.

Actions and events

Jurisdictions practised

Contacts

Documents

Related assets.

Audit information v

Main [ Basics

Signatory Name
Signatory Title
Signatory Gender
Default language
Default Currency
Tax 1D Number

Region

Notes

Cost notes

Euro

Australian Dollar
Brazilian Real
Canadian Dollar
Chilean Peso

Colombian Pesa

When entering costs for an invoice, either “from a Supplier” or “to a Client”, the default currency of the

Company is inherited but can be changed.

As an example of how currencies are working with cost items; the screenshot below shows the invoiced
amount in GBP, but the Client’'s home default currency is Euros. In the summary, the invoiced amount will
automatically show the converted rate in Euros.
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Costitems  Net - I'lma\ on search: -1,145.04 EUR / -1,000.00 GBP I "\ g IL_E'l (<]
Invoice / Ref. number Cost item details ~
supplier/Client Module v Net amount 1,000.00 Costtype | Filing v

Armstrong IP ¥ Country v VAT rate 0.00 % Cost Center MWB DE v
Asset 1/EM v VAT 0.00
Value date .
Costitemtype (8 Choose from existing Enter your own
16Feb2021 [ Gross amount 1,000.00
Tariff 1 applies @ £290 - i
Payment date Annuity
Notes
DD-MMM-YYYY | B
state
Paid v Cost break down (1 item) ~
Debit type
Debit-In v
Currency
GBP -
Module Record ID Record name Valuedatel ¥ Invo...1 ™ Supplier/Client | Costitemtype  Currency Grossamount VAT rate VAT Netamount |Gross amount (base cu...| Net amoun
Selected items: 0 1~ 50 v items per page 1to10f 1 results

Add a new currency

Click the blue icon in the icons bar and enter the code and
name of the currency. Create a currency

Click Save.

Updating a currency Code” | (

Name” | 4
Click the currency name and edit the entries for
Code / Name you wish to modify. ,
Update currency
Click Save.
Code EUR
Name | Euro-edif

Currency exchange rates

The currency exchange rates screen shows the columns Base currency, Currency, Valid From, Buy Rate,
Sell Rate, and Fixed?

Currency Exchange Rates g °

> Base currency 14 Currency 2~ Valid From 27 Buy Rate Sell Rate Fixed?

Add/edit currency exchange rates

Managing currency exchange rates for cost items is now easier and more efficient.
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A warning message will be displayed when changing the exchange rate for an already existing cost item.
Notification ®

DIAMS Notification

Modifying the current rate will affect certain cost items that will require manual updates.
Are you sure you want to add another rate?

The cost item can then be easily updated and recalculated by pressing "Save" or "Save and Close" buttons
while in the Cost items area on the Record.

To add or edit, select a currency from the list by checking the box.

Currency Exchange Rates = T [Defauld] % e (-]
> @@ Basecurency 14 Currency 2% Valid From 2T Buy Rate Sell Rate Fixed?
5 Euro Australian Dollar 17-Feb-2021 1,514.000000 1,516.000000 No
= Euro Brazilian Real 16-Feb-2021 6.520900 6.520900 No

Euro Canadian Dollar 16-Feb-2021 1.536500 1.536500 No

Euro Czech Koruna 16-Feb-2021 25.753000 25.753000 No

Euro Danish Krone 16-Feb-2021 7.436700 7.436700 No

Euro Hong Kong Dollar 16-Feb-2021 9.413900 9.413900 No

Euro Hungarian Forint 16-Feb-2021 358.510000 358.510000 No

Euro Indian Rupee 16-Feb-2021 88.419500 88.419500 Mo

Euro Indonesian Rupiah 16-Feb-2021 16,974.400000 16,974.400000 No

Click the blue icon in the icons bar and select the currency from the list.
Enter a buy rate and a sell rate and select a valid date from the calendar as shown below:

Currency Exchange Rates Base currency = Euro v

Currency Buy Rate Sell Rate Valid From

Australian Dollar v 1EUR= 1,514.00000 AUD 1EUR= 1514 AUD 17-Feb-2021

Click Save and the new exchange rates for the currency will be added to the list.

Update currency exchange rates with the ECB

By clicking on the blue icon and then clicking on the Load icon, this function connects the application
with the European Central Bank in order to retrieve the official exchange rates.

This upload from the ECB can be done across all currencies that are being managed, or by simply checking
the boxes of those to be updated.
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Currency Exchange Rates g c
> Base currency 14 Currency 24 Valid From 2> Buy Rate Sell Rate Fixed?
g Euro Australian Dollar 17-Feb-2021 1,514.000000 1,516.000000 No
= Euro Brazilian Real 17-Feb-2021 6.477100 6.477100 No
Euro Brazilian Real 16-Feb-2021 6.520900 6.520900 No
Euro Canadian Dollar 17-Feb-2021 1.530400 1.530400 No %
Euro Canadian Dollar 16-Feb-2021 1.536500 1536500 No
Euro Czech Koruna 17-Feb-2021 25.883000 25.883000 No
Euro Czech Koruna 16-Feb-2021 25.753000 25.753000 No
Euro Danish Krone 17-Feb-2021 7.436800 7.436800 No

Euirn

Nanich Veana

12 Cak 2071

7 A2e70n 7 428700 N

ECB exchange rate import scheduled job

Loading exchange rates based on ECB public information may also be performed with the help of the ECB
Exchange Rate Import. This is available under Jobs > Manage Scheduled jobs:

ssa
288 v EB5costitems

Scheduled jobs
Job name

Deactivate Expired Designs

Deactivate Expired Patents

Documents Exchange

[ECB Exchange Rate Import

Import Invoices

Import Dennemeyer's Portfolio Report

Process PSA Renewal instructions

Process PSR Renewal instructions

= [

Ty
Deactiy
Deacti
Dacum
ECBEX¢
Impart
Import
Proces

Proces

Scheduling Details

Scheduling Details ®

an x

texecution

b-2021 08:00:(

Job info ~
Job name ECB Exchange Rate Import
Type  ECBExchange Rate Import @
Description
Scheduling ~
Interval:  Daily v
StartTime  08:00 s

Active?

Here you may schedule the update as required with interval and start time.

How to manage actions

Created by

DIAMS allows authorized users to configure actions directly within DIAMS, including:

° Creating new actions
° Managing existing actions

9]

Active! Systen

No Yes
No Yes
No Yes
Yes s
No  Yes
No  Yes
No  Yes
No  Yes

You can manage the configuration from the following location in DIAMS: Administration >> System
Configuration >> General >> Action Type and Actions by module.

There are many actions within the existing configured list that are supporting the prosecution and
maintenance due date calculations for: Designs, Patents, Trademarks and Matters.

These actions are governed by DIAMS’s country law and should not be edited other than by assigning a
responsible party (named), or by Role i.e. an Attorney or a Paralegal.
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Once the Action Type option is selected, the Configuration of actions page — with the Action Type
window selected by default, appears in the display area:

Action Type  Actions by module

Configuration of actions
< Filters

Active?

®Yes N0 Al

Multi-occurrences?

Yes No (® All

stand Alone?

Yes No (®) All

Editable due date?

Yes. No (@) All
Diary phase
-
Module
~
Name

Name
Acceptance of Application Due
Accumulated Annuities due
Accumulated Annuities Due
Accumulated Fees Due

Accumulated Renewal due

Add. Term Naming the Inventor

Add. Term Priority Proof - Exhibition
Additional Claim Fee Due

Additional Class Fee Due

Additional Design Publication Fee Due
Additional Search Fee Due

Address for service - Providing term
Affidavit Due

Agent Appointment

Agentinstructed

Amending claims

Amendment of Claims under Art. 19 PCT

Amendment Request Possible (Claims, Description, Drawings)

Annuities Due

Annuity Due

Total Records: 365

How to create actions

Code

PC-DUE-APPACCEPTANCE
P-ACC-DUE-ANN
D-ACC-DUE-ANN
PC-ACC-DUE-FEES
T-ACC-DUE-REN
PC-DUE-ADDINVENTORNAME
PC-DUE-EXHPRIO-PROOF-ADDTERM
PC-DUE-ADDCLAIMFEE
PC-DUE-ADDCLASSFEE
PC-DUE-ADDDESIGN-PUBFEE
PC-DUE-ADDSRCFEE
PC-ADDRESS-SERV

T-DUE-AFF

PC-DUE-AGENT

AlL

AMCLAIMS
PC-DUE-CLAIMSAMEND-19PCT
PC-DUE-CDD-AMENDREQ
D-DUE-ANN

P-DUE-ANN

There are two ways to create a new action:

Clicking the Add a new action icon

System?

Active?

from the Action Type window.

<

Multi-occurrences? Editable due date? Responsible party | Diary phase Estimation

Yes Yes Prosecution
Ne Yes Maintenance
No Yes Maintenance
Yes Yes Prosecution
No No Maintenance
Yes Yes Application
Yes Yes Application
Yes Yes Prosecution
Yes Yes Application
Yes Ves Application
Yes Yes Prosecution
Yes Ves Application
Yes Yes Maintenance
Yes Ves Application
Yes Yes Attorney

Yes Ves Application
Ne Yes Prosecution
Yes Ves Application
Yes Yes Maintenance
Yes Yes Maintenance

Clicking the Add new configuration link icon™ from the Actions by module window.

After clicking either of the two icons, the Action pop-up is presented.
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Details

Action

1D

DIAMS Guides

Action ®

Code™ [

Name® I

Diary phase

Type

Default Responsible party
@ Contact[CompanyY

Role

Default estimation

Allow multi-occurrences?
Allow editing of due date

Allow manual creation

Please select at least one object type.

Applies to 0 object types:

hours

Show inactive Show only selected

4 | All modules
! Entity modules

Cancel

Here you can specify the following:

e The unique Action Code (this field is mandatory)

e The Action Name - i.e., office action, agent communication and so forth (this field is mandatory)

e The Action Diary phase — (for example: application and maintenance). This is not a mandatory field.

e The Action Type — see the separate section on how this is working below, not to be confused
with creating Action “names (types)”.

e The Action Default Responsible party

e The Action Default estimation (in hours)

e If the Action multi occurrence is allowed in an asset

o If allowed to edit the due date of the action

e The modules where the action may be created (at least one module should be selected)

e The Action Default Responsible party

Here “Contact/Company” can be a named person or company whereas the “Role” can be selected
from the drop-down as shown below.

The result that this action when assigned to a record would be the responsibility of either the named
“contact / company” or that of the assigned role, i.e., “Agent” on record.

Default Responsible party
Contact/Company Y v

(.j Role [ Attorney V]
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e The modules where the Action should be assigned and to be available from the drop-down list (at
least one module should be selected)

e Allow manual creation” flag — see the section “Action and Event Types Visibility” below.

Once all of the mandatory fields are provided, the Save icon becomes available. Upon saving, DIAMS will
add the new Action Type to the database. This newly created action will then be available in the specified
module(s) from the “Actions drop down list”. Searches can be performed on all configured actions.

Besides selecting by module, when checking the box all modules will also select entity (Company & Contact)
as well as all asset modules. There are also separate check boxes for “all entities” and for “all assets”.

Once the mandatory fields are provided, the Save icon becomes available. Upon saving, DIAMS will add the
new Action Type to the database. It will then be available to the user to select from a drop-down list when
creating this Action (type) in the specified module(s).

Action and Event Types: creation restriction

In DIAMS you can now choose which Action and Event “types” should be proposed for creation. This feature
then restricts the number of entries in the drop-down lists, allowing you to navigate more quickly to the
desired value.

To access the configuration screen, select the System Configuration menu item and access the “Action
Type” or “Events” panel listed under the “General” section:

Administration ~ Help «
General -~

Configuration System Configuration Action Type

Security Mail Merge Designer Asset rules
Document Names
Document types
Events
Regions
Time tracking

Maintenance
Audit Trail

Rules

v VY VY VY v v

Jobs

The rest of this section describes the process to configure action Action ®
types. The same process can be applied to event types. etails

Action

D PC-DUE-CONV-PATTOUTM
From here, there are two ways in which you can configure the e FERNEEE
system. Firstly, if you do not want to create a particular action ame et
type for any asset type, select the “Action type” and in the ey phese "
resulting window, uncheck the “Allow manual creation” flag

PATTOUTM

Type <

Default Responsible party

(® contact/Company' Y =
Role v

Default estimation hours

Allow multi-occurrences?
Allow editing of due date

Secondly, if you would like an action type proposed for some but Ao menuetcreation

Applies to2 object types: Show inactive  Show only selected

not all asset types, then navigate to the “Actions by module” tab < Allmodules

Entity modules

where you can choose to suppress the ability to manually create « | sset modules
action types for specific asset types only:

G
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\ction Typs Actions by module

Configuration of actions ISR
Name Code Allow multi-occurrences? Active?  System?  Allow manual creation
» Patent (260) +
~ Patent Profile (3) +
Conversion Term (Patent to Utility model) ~ PC-DUE-CONV-PATTOUTM  Yes Yes  No No Lt Ee
Patent Profile Action PPAction Yes Yes  No Yes TLt RS
SWE Test Action SWE-TEST Yes Yes No Yes T 4+
Use the “eye” icon & on the right hand side to switch on or off ~ teme e U B B )
the visibility of that action type for the selected object type. The = pevehase froseeutio N
icon displays the action which will be taken on clicking it. LT v
Default Responsible party
The column “Allow manual creation” shows the current visibility ~ © “™/“™Y =
status of that action type. Dfﬁf . h V

Allow multi-occurrences?
Allow editing of due date
Allow manual creation =

Applies to 2 object types: ted

[ Users cannot create actions of this type in some modules}
- All modules

If an action type is visible for some object types but not others, Event ®
then the checkbox in the action window will be shown with Details
explanatory tooltip text: Event
© Ccode PC-DUE-ALTER-OPP
Corresponding functionality exists for “Event types”: g e O
Diary phase Opposition v

Allow multi-occurrences?
Use for chronclogy
9 Allew manual creation
© Applies to 1 object types: Show inactive  Show only selected

5 [+ Almodules

Note that this functionality does not affect searches nor country law calcuations, so when searching for
actions or events, all of those which are calculated by country law scripts can still be found. If you wish to
configure which actions and events are calculated by country law, see the section “Rules — Country Law
Rules (script format)”. Rules : Country Law For Country Law Prosecution and Maintenance rules, see the
separate guide for full details.

Actions / Events filtering improvements

With the release of the Prosecution rules 2026.1 package and using DIAMS iQ 2026.2v, users can now use
the funnel at the Action / Event level to enable or disable filtering by jurisdiction and conventions,
including the Actions / Events used in Prosecution Rules.
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Action %)
lavigation Action label
Main | Basics (®) Choose from existing
QCUMENTS
Enter your own
Diary phase filter | w
Actions” Y ~

Good to know:
This improvement is applied automatically to all system Actions and Events.

The funnel is disabled by default and can be enabled upon client request, please contact DIAMS iQ
Software Support.

This improvement applies to all system Actions / Events, except: Application Date, Registration
Date, and Grant Date (these remain available under Main / Basics).

To view Custom Actions / Events, remove the filter using the funnel icon.

For Custom Actions / Events configuration, please contact our DIAMS iQ Implementation team.

Although the users can create free text Actions and Events, when searching for specific items, there is some
benefit to selecting from a pre-configured drop-down list, rather than search on any “potential” free text”.

When searching for actions, users can choose the field Action and select from the pre-configured list. The
field Action’s free text will require entering some text for the search.

Below shows an example of a drop-down list of configured actions that include both system and user’s own
configuration:
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Action ®

Navigation Action label
| main / Basics (®) Choose from existing
Documents
Enter your own
Diary phase filter -
Actions” Y [ Ii]
s
bl
Dates
Name Action groups Diary phase
Due
Non-Use Date Non Use (TM) Maintenance
Reminder Notice of Appeal Due Maintenance
QA [FINAL] Response Due Maintenance
Done
0A [PRIORITY] Respense Due Maintenance
- 2
Double-checked QA Response Due Maintenance
0A Response Due - 3 month ext. of time Prosecution
Responsible party
Octroi - enr. WO
(®)  Contact/Company Y | office Action - Oppasition
Role Office Action response due Application
Office Action Response Due I
Reference number Opposition period Application
Opposition Period Ends Maintenance
Estimation
Petition to Revive Due Maintenance
Notes Petition to Revive Filed - 1 Mo Follow-up Maintenance

When searching for an Event, you will need to use the Advanced search within the module i.e., for this
example Patent. The Event(s) can easily be selected from a drop-down list giving a filtered search result.
There is also the option to search based on a free text event:

select module Defineyour filters
Patent -
Main fields
Select asaved query Active? Equal v ®) Yes No Al
Show history?
Show public? Other party? Equal v Yes @) No Al
Showall private?
ol Deleted? Equal v Yes @ No Al
Events
Add more criteria from:
Event date
Related module:  Patent v e - h B and A ®
Ty~
Abandonment date ]
Main fields v .
DefineoR unnuite 3 annee
Companies / Contacts v

Oper{ Annulty Due Payment Date
Classes v Annulty: Base Date

Application Acceptance Date

Categories -
Actions -
Events N

) Event created by
Event created date
© Event date
 Event free text
© Eventnotes
© Event reference number
© Eventupdated by
© Event updated date

Event?
Reference numbers -
Related matters . (Cswvers ) (e ) (R
hN J N ——_ _

Action type
Actions ~
The user can configure the field Action “Type” where different actions can be ?)2“5""
L. . (® Action created by
grouped giving the user another level to search and report on their assets. @ Action created date
@ Action free text
® Action group
This optional field could be used in many ways, such as actions grouped with @ Action notes

. « 2 @ Action reference number
date values or as the example shows, a mix of “items”: @ Action Type
® AJDn updated by
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Action Type  Actions by module
Configuration of actions g
¢ Filters Code System?  Active? Multi-occurrences? Editable due date? Responsible party Diary phase Estimationf Type Applies To
Active? T-DUE-INTTOUSE Yes Yes Yes Yes Maintenance Use tasks Trademark
@ Yes No All T-DUE-DECUSE Yes Yes Yes Yes Maintenance Use tasks Trademark
Ao CenTren cee) T-US-CHKUSEEMO No Yes No Yes Maintenance Use tasks Trademark
Yes No @ All T-US-CHKUSE12MO No Yes No Yes Maintenance Use tasks Trademark
Stand Alone? T-US-CHKUSE No Yes No Yes Maintenance Use tasks Trademark
Yes No @ All SRT - TEST Reminder No Yes Yes Yes Application Reminder Patent Profile, Patent
Editable due date? RBS-A No Yes Yes Yes Maintenance Reminder Trademark
Yes No @ All RenCert No Yes Yes Yes Attorney Reminder Trademark
Diary phase T-US-REMSEC8151MO No Yes No Yes Maintenance Reminder Trademark
o P-DUE-ANN Yes Yes Yes Yes Maintenance Reminder Patent
» USE/NON-USE-CLT No Yes Yes Yes Maintenance Reminder Patent
Module
This will give the user another way to filter and report from a list result.
Action
Either when creating or editing an action, the user only needs to
enter a title into the “Type” field in order to make them available for 2 i
selection from the drop-down. Consideration should be given here as ~ “* Fe
there is no possibility to edit the descriptions. fame Fevien comespondence
Diary phase v
The user may search by the action types from the module the action ™ [ m— )

has been assigned, i.e., using an advanced search in the Asset
module(s) and from the list of categories, choosing Actions >>

Action Type.

Action Type as a search field is also available in the advanced
search in the module “Actions” and when selecting Action Type from

the Main fields:

Select module

Action

Select a saved query
Show history?
Show public?

Add more criteria from:

Related module:  Action

Main fields
) Action
© Action free text
® Action group
® Action status
@ Action Type
® Annuity number
® Calculated due date
© Convention
® Country
%) Created by

BN Mot Fonatnd

Define your filters
Main fields

Done?

Active?

Deleted?

Outdated?

Action Type

Define optional parameters

Open a new window on each search

If you want to search across more than
one “Type” of action, just click on Action
Type in the categories to add the line as
many times as you need:

Default Responsible p Deadly one!! do not extend

@ Contact/Company| Pat - Sample

Role NOTFRIST
Filing
Default estimation
Agent Fee
Allow multi-occurrenc: P
Foreign Filing
Allow editing of due da|

A Use tasks
Allow manual creation

Applies to 36 object types: Show inactive Show only selected

| 4| Allmodules

Equal ~ Yes (®) No All
Equal ~ ®) Yes No Al
Equal ~ Yes (8) No All
Equal ~ Yes (8) No  All
Equal ~ | Al®
Agent Fee
Deadline Date
Deadline with fine
Due Date
Inextensible Date
Internal
Internal work
Action Type Equal 4 Filing v ®
OR Equal ~ Agent Fee v ®
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This would give a result of all due Actions that have been grouped within the Action type configuration:

Action type 4 Module Record ID Record name Action Due Date Action group Reminderd... Done? Responsible party

As opposed to using the field “Action” based on tasks and their due dates, where multi selection is possible
from the drop-down menu:

Action In v -~ I ®

<> g o
Define optional parameters

Action Action groups Object types
Open a new window on each search Add. Term Sequence Listing Submitting Due

Grace Period for Renewal - Add. Term

Sequence Listing Submitting Due

Abstract Due Patent
Acceptance of Application Due Patent
Accumulated Annuities Due Design, Multiple Design Application
Accumulated Annuities due Annuities (PAT) Patent

The field “Action Type” can be added to a search result list as an additional column using the Visible Columns
menu. Main fields > Action type:

Search Q

Add more columns

Action

i Main fields >
Action group

i >
Action type Classes

How to manage existing actions
With existing actions, you can do the following:

e Edit the action details.
e Change the display sequence of actions in the Action pop-up when creating an action in the record.
e Delete the action link(s) with the module(s) if the action is not system generated.

To find the required action(s), you can filter the actions list with help of the Filters area provided on the
Actions window of the page.

After clicking on the name, the action pop-up is displayed. Modifications may be applied here.

You can also configure the display sequence of actions using the pin display sequence icons.
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{TYPE  Actions by module

configuration of actions c “-'\ E"
Name Code Allow multi occurrences? Active? System?
> Design (13) +
» Design Profile (9) +
~ Multiple Design Application (12) +
Annuities Due D-DUE-ANN Yes Yes  Yes 1 #
Cautionary Notice ~ D-DUE-CAUTNOTE Yes Yes Yes Tl
Claiming priority / fc CPFF No Yes  No Tt ®
Client Quarterly Me« CQM Yes Yes No Tit®
Drafting Classes DRAFTCLASS Yes Yes No [ N
Move selected item up |
Awaiting response f ARFC Yes Yes  No F *®
Filing of application FILOFAPPL No Yes  No B ®
Formal objection  FORMALOBJ Yes Yes  No E=NO)
100%v @ OO

To cancel the applied changes for all actions, click the Cancel order changes icon.

You can delete the action link with a module, if the action is not system generated and governed by
Country Law and if there is no such action existing in any asset.

e Clicking the Delete configuration link ® icon in the Actions by module window of the page.

| Awaiting response fi ARFC Yes Yes  No = ®|

Cautionary Notice  D-DUE-CAUTNOTE Yes Yes  Yes Delete configuration link

o De-selecting the required module in the Action pop-up.

You will receive a pop-up window for confirmation of deletion.

Upon clicking the Delete configuration link icon in the Actions window of the page, the corresponding
action may be deleted.

You can re-activate the action by clicking the Reactivate this action by clicking on the Activate configuration
link as shown below:

‘ Awaiting response f ARFC Yes No No =& ‘

X X Activate configuration link
Cautionary Notice ~ D-DUE-CAUTNOTE Yes Yes Yes

How to manage document types

When saving documents to a record, the field’s document types and document names are mandatory, and
both searchable, hence acting as a filter for easily retrieving saved documents. If the client uses the
document folder structure, here the documents can be identified for filing into the relevant document folders
by their type and name.

You can manage the list of document types from the following location in DIAMS: Administration >>
Configuration >> System Configuration >> General >> Document Types.

To add document types

Click the tab Document types and the Configuration of document types is presented:-
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Cost Items
Cost Item Types

Document Types

Configuration of document types

Document types by module

DIAMS Guides

Currencies
Currency Exchange Rates . .
¢ Filters Name Code System? Active?  MultiOccurrences? Reference? App
General Active? Abstract PAT-ABSTR Yes Yes Yes No Patent Profile, Pater
Action Type "
T S (®) Yes No All Administrative Report ADMIN-RPT Yes Yes Yes No
| Document Types
E— MultiDecurrences? Attached report ATTACHED-RPT Yes Yes Yes No
Regions Yes  No (& All Blank email BLANK-EMAIL Yes Yes Yes No
RETarenee? Certificate CERTIFICATE No Yes Ves No TV Profile, Tradem:
Yes No (®) All Claims CLAIMS No Yes Yes No Patent Profile, Patel
StandAlone? Classes CLASSES No Yes Yes No TM Profile, Trademe
Yes  No (® All Contact's picture CONTACTS-PICTURE Yes Yes No No Contact
Module Correspondence from client CORFROMCLIENT  No Yes Yes No TM Profile, Tradems
v Correspondence from/to Client about Invoices  BIL-CL Yes Yes Yes No
Correspondence to client CORTOCLIENT No Yes Yes No ™ Profile, Trademz
Name
o Correspondence toffrom Agents about invoices ORD-AGT Yes Yes Yes No
Cost Item Import File CostitemimportFile  Yes Yes Yes No

Total Records: 57

Click the Add new document type icon. From the pop up, enter a code and a name for the Document.

vetails

Decide to allow for multi-occurrences by ticking the box.

i« Document type

Select the modules this document type should be available. If ¢

Code 0A0L
you select All modules, this will include Company and tome offeeAction
Contact as well as the Asset modules. Reference .

Allow multi accurrences?

CliCk Save Applies to 0 object types :

Allmodules

Show inactive Show only selected

4| Asset modules
™ Profile
Trademark
Patent Profile
Patent
Design Profile
Design
Multiple Design Application

This document type will then be available for selection in the
assigned modules.

To delete a document type, click the icon with the blue
“Cross” at the end of the row Delete / Deactivate the
document type.

Document types by module

Click the second tab: you can expand the documents list by clicking on the small arrow in front of an entry.
From this screen you will see by module the various documents that will be available via a drop-down menu.

Document Types  Document types by module

Configuration of document types

Name Code Allow multi occurrences? Report? Active? System?

> TM Profile (13) +

~ Trademark (12) +
Certificate CERTIFICATE Yes No Yes No @9
Classes CLASSES Yes No  Yes No & ®
Correspondence CORFROMCLIENT Yes No Yes No B2 ®
Correspondence CORTOCLIENT Yes No Yes No {:‘l ®
Credit note CNOTE Yes No Yes No 2 ®
Debit note DNOTE Yes No Yes  No B ®
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As with the other modules, the display sequence can be sorted using the pin/unpin icon and subsequent

arrows.

Naming documents

You can name documents with your own configuration of a predefined list that they are available from a
drop-down list for selection. Although the user would still have the option to save documents with a different
name, the predefined list could offer the most commonly used document names.

Document date
i
L) Document name DD-MMM-YYYY
® = & ) - 29-May-2019
FilingReceipts
T -
o
)
Name %

Certificat d'Enregi
Domain Names
lettre de mise en ¢
Mains Basic Fields
Office Action
Official Forms
Rapport de recher
Test FCE Documer

Trademark Filing |
—

Document type

Reference number

Notes Folder

200000 character(s) left

Once the Document Names option is selected, the “Configuration of document names” page appears in

the display area:

Document Names  Document names by module

Configuration of document names

< Filters Name Code
PR Letter to Client LTC
®) Yes No All Letter from Client LFC
Module Letter to Agent LTA
v Letter from Agent LFA
N Trademark Instruction Fo  TIF
o Patent Draft Application  PDR
Official Forms OF
Contract CTR

System?
No

No
No

No

Active?

Yes

Yes

Yes

Yes

Applies To I}
Company, Contact, TM Profile, Trademar...

Company, Contact, TM Profile, Trademar...
Company, Contact, TM Profile, Trademar...
Company, Contact, TM Profile, Trademar...
TM Profile, Trademark

Patent Profile, Patent

Trademark, Patent, Design, Multiple Desi...

® 60606060 ® 6

TM Profile, Patent Profile, Design Profile,...

To add a new name to the Document names list, do the following:

Click to open the pop up:

Give the document a code and document name and check the boxes of the modules the
document name should be available from the drop-down list.
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Document name

Code FR
Name  Filing Receipts

Applies to 4 object types:

Show inactive

Show only selected

4 | |Allmodules
b Entity modules
4 | Asset modules
TM Profile
B rrademark
Patent Profile
Patent
Design Profile

Design

Multiple Design Application

Save Cancel

DIAMS Guides

Once saved, the document name “Filing

Receipts” will be available in the drop-down list

of the selected modules.

6-
FilingReceipts

Name
6-FilingReceipts
Agent Correspond
Alpha&0mega
Attorney Check Lis

Certificat d'Enregi

Domain Names
lettre de mise en d

Mains Basic Fields

Office Action
[ ]

To delete a document name, open Document names by module, select the document name and click on

the delete icon:

Letterto! LTC Yes

=]

Letterfro LFC Yes

Delete configuration link

To edit a document name, open Document Names and click on the document name. From the pop up, you
may edit and add further modules where the document name should be available.

Document Names

Configuration of document names

< Filters
Active?
(®) Yes No All

Module

Name

Document names by module

Name Code
Letter to Client LTc
Letter from Client LFC
Letter to Agent LTA
Letter from Agent LFA
Trademark Instruction Fo  TIF
Patent Draft Application ~ PDR
Official Forms OF
Contract CTR
Filing Receipts FR

Total Records: 9

System? Active?
No Yes
No Yes
No Yes
No Yes
No Yes
No Yes
No Yes
No Yes
No Yes

Document names in drop-down lists

<
Document name ®
Details
Document name
Code CTR

Name { Contract - edit the name, add additional modules from this pop up

]

Applies to 4 object types : Show inactive

Show only selected

4 [ Allmodules
b Entity modules
4 | |Asset modules
B v profile
Trademark
B ratent Profile
Patent
B Design Profile
Design
B vultiple Design Application

Drop-down lists with the “document names” appear in the following places:

Dennemeyer — The IP Group * dennemeyer.com

+ Page 27 /44



DIAMS Guides

o The Document pop-up when creating a document or editing a document’s details.
e Uploading one or more documents

e Saving a sent email:

e Document Quick search

e Document Advanced search

Note: For both Quick and Advanced search, you can enter any value

How to manage events
DIAMS allows authorized users to configure Events directly from DIAMS, including:

e Creating new events
e Managing existing events

You can manage the configuration from the following location in DIAMS: Administration >> System
Configuration >> General >> Events: Events and Events by module.

Once the Events option is selected, the Configuration of events page with the Events window selected by
default, appears in the display area:

Events  Events by module

Configuration of events g
< Filters Name Code System? Active? MultiOccurrences? Diary phase Chronology
D Affidavit Filed Date T-AFFFILEDDT Yes Yes No No Trademark
@ Yes No All Amendment to Allege Use Filed Date  T-US-AMENDALGUSE No Yes No Application  No Trademark
e e Annuities Paid Date T-ANNPAIDDT Yes Yes No No Trademark
Yes No @ All Annuity Due Payment Date P-ANNPAYDT Yes Yes Yes Maintenance No Patent
standAlone? Annuity Instructions Requested ANNO1 No Yes Yes No Patent, Design
Yes No @ All Annuity: Base Date 182 No Yes Yes No Design
Diary phase Annuity: Base Date 582 No Yes Yes No Patent
v Application Acceptance Date T-ACCDTE Yes Yes Yes No Trademark
Application Date T-APPDT Yes Yes No Application  No Trademark
&0 ppl pp
Module
. Application Date P-APPDT Yes Yes No Application  No Patent
Application Date D-APPDT Yes Yes No Application  No Design, Multip
Name
Application Sent to Client T-US-APP-CLIENT No Yes No Application  No Trademark
Assigned to Examiner 5039 No Yes Yes Application  No Trademark

Total Records: 157

How to create events

There are two ways to create a new event:

e Clicking the Add a new event icon from the Events window.

e Clicking the Add new configuration link icon + from the Events by module window.

After clicking either of these two icons, the Event pop-up is presented with an example:
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Event ®

Details

Event

1D

. Code” [ I
TR l This field is mandatory

Diary phase v

Allow multi-occurrances?
Use for chronology
: Allow manual creation
Please select at least one object type.

Applies to 0 object types: Show inactive Show only selected

I All modules

Here you can specify the following:

e The unique Event Code (this field is mandatory)

e The Event Name (this field is mandatory)

e If the Event multi occurrence is allowed in an asset

e Ifthe Eventis used for chronology

e The modules where the Event may be created (at least one module should be selected)

e By checking the box All modules will select Entity (Company & Contact) as well as all Asset
Modules.

Once the mandatory fields are completed, the “Save” icon becomes available. Upon saving, DIAMS will add
the new event to the database and from then on, you can create this Event in the specified module(s).

See the section Action and Event Types: creation restriction
How to manage existing events

For existing events, you can:
e Edit the event details.
e Change the display sequence of events in the event pop-up when creating an event in the asset.

To find the required event(s), you can filter the events list with help of the Filters area provided on the
Events section of the page.

To edit the existing event, click the event’s name from the list in the Events or Events by module section
of the page (event names are highlighted in blue).-

After clicking on the name, the event pop-up is presented, you can now apply modifications / edits.
To cancel the display sequence configuration for a certain event, click the “Unpin display sequence” icon.

To cancel the applied changes for all events, click the Cancel order changes icon.
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You can delete the Event link with a module, provided it is not a system event or if there is no such event
existing in any asset.

1. Clicking the Delete configuration link icon ® in the Events by module section of the page.
e De-selecting the required module in the Event pop-up.

Events  Events by module

Configuration of events S ‘:'-\
Name Code Allow multi occurrences? Active? System?
v Asset modules +
~ Design (27) + |
Annuity Instructions Request  ANNO1 Yes Yes No = ®
Annuity: Base Date 782 Yes No No &
Application Date D-APPDT No Yes Yes =
Base Date D-BASEDT No Yes. Yes =

An event can be deleted completely but cannot be reactivated.

Regions

DIAMS allows users to create customized regions: Administration >> System Configuration >> General
/ Regions. This field is available in the Main / basics for all assets and entities, adding another layer to
search and group your records. Only one region can be selected per record.

Two fields are mandatory: Code and Name and thereafter, you can select your countries and the module(s)
to form the region.

On the left-hand side of the window, all saved regions are listed. To edit or delete an existing region, the user
simply needs to click to add it to the right-hand side of the window.

- .
To add a Region, click on the blue enter a code, a Code (B At
description and then select the countries that will belong ame RS
to the region.

Countries

Country v

Before assigning the modules where the region should ,
. . Name Code Active? System?
be available, click on Save. Armeria M Yes Yes

Belarus BY Yes Yes

Kazakhstan KZ Yes Yes

For this example, a region EAEU is created, and five Kyrgyzstan K Yes Yes
. . Russian Federation RU Yes Yes
countries selected to form the region:

[CNONONONO]

You will be prompted to add and link modules to the region. In this example the TM Profile and Trademark
are selected. Once saved, the region is added to the list.
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Code EAE Active?
Name EAEU

Countries  Modules

Applies to 2 object types: Show inactive Show only selected

4 | |Allmodules
v | |Entity modules
4 | |Asset modules
B Profile
B rademark
Patent Profile

The user when in either a TM Profile or a Trademark record, will have this region available to select from a
drop-down list:

When searching for records belonging to a region, the user will need to use the Advanced Search for this
field:

Select module

Trademark ~

Select a saved query

Show history?
Show public?

Add more criteria from:

Related module: Trademark v

(&) Priority Filing?
® Record ID

) Record ID incl. alt. keys
+) Region

® Region by country
egistration Date
@ Registration Number
® Status

By adding the field “Region” to the “Define your filters” pane and selecting the region and clicking on
“Search”, will give you a result of all Trademarks that have this region allocated on the record.

Further, with the search result list, the column field “region” (right click of the mouse and from the Main fields
> Region) can be added to the display for a customised export report:

Region  RecordID2  Trademark...1~  TMKind Country  Convention Active? | Internationalcl...  Status Substatus | Application... Application nu...  Registration... Registration Nu... b
EAEU KHR310... ADDITIVE.DES... Word European... European... Yes 9 Registered 11-Nov-2016 016026114 28-Feb-2017 016026114 I
EAEU KHR310...  ADDITIVE.DES... Word United... National...  Yes 9 Registered 11-Nov-2016 016026114 28-Feb-2017  UKO009016026... 1
EAEU KHR310...  Continental...  Logo European... European... Yes 1,4,6,7,8,9,.. Registered  Published,... 25-Feb-2013 011602323 18-Nov-2013 011602323 !
EAEU KHR310...  Continental... Logo United... National...  Yes 1,4,6,7,8,9,.. Registered  Published,... 25-Feb-2013 011602323 18-Nov-2013  UKO09011602... 1
EAEU KHR310... Continental... Logo European... European... Yes 1,4,6,7,8,9,.. Registered Published,... 23-Oct-2018 017971285 25-Jul-2019 017971285 i
EAEU KHR310...  Continental... Logo United... National...  Yes 1,4,6,7,8,9,.. Registered  Published,... 23-Oct-2018 017971285 25-Jul-2019  UKOD9017971... 1
EAEU KHR310... GEIST Word European... European... Yes 35,41,45 Registered Published,... 11-Feb-2019 018021490 18-Jun-2019 018021490 I
EAEU KESO-06/CH  KESO Word Switzerland  National...  Yes 6 Registered  Published,... 08-Aug-1958 171468 08-Aug-1958 171468 1
EAEU KESO-06/EM  KESO Word European... European... Yes 6,9,42 Registered Published,... 21-Aug-1996 000341347 15-Feb-1999 000341347 I
EAEU KHR310...  Molly word European... European... Yes 10 Registered  Published,... 17-Aug-2010 009318031 25-May-2011 009318031 1
EAEU KHR310... NYLOFLEX Word European... European... Yes 1,9 Registered Published 01-Apr-1996 000097717 17-Aug-1999 000097717 !
EAEU KHR310...  THEFUTURE... Word European... European... Ves 1,4,6,7,8,9,.. Registered  Published,... 05-Nov-2018 017380167 26-Jul-2019 017980167 1
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By adding the field column Regions by country, will show where certain countries are also used in other
“regions”

Trademarks #4 (2 IS IS O = [<]
Regions by country Region Record ID ~ Trademark Name  TM Kind Country Convention Active?  Internationalcl... Status
Europe, European Customs Recordals EAEU KHR31037/GB ADDITIVE.DES... Word United Kingdom National...  Yes 9 Registered
Europe EAEU KHR31037/EM ADDITIVE.DES... Word European Union... European... Yes 9 Registered
Europe EAEU KHR31029/EM GEIST Word European Uni European... Yes 35,41,45 Registered
Europe EAEU KHR31027/EM THE FUTURE... Word European Union... European... Yes 1,4,6,7,8,9,... Registered
Europe, European Customs Recordals EAEU KHR31026/GB Continental... Logo United Kingdom National...  Yes 1,4,6,7,8,9,... Registered
Europe EAEU KHR31026/EM Continental...  Logo European Union... European... Yes 1,4,6,7,8,9,.. Registered
Europe, European Customs Recordals EAEU KHR31025/GB Continental... Logo United Kingdom National...  Yes 1,4,6,7,8,9,... Registered
Europe EAEU KHR31025/EM Continental... Logo European Union... European... Yes 1,4,6,7,8,9,.. Registered
Europe EAEU KHR31016/EM Molly Word European Union... European... Yes 10 Registered
Europe EAEU KHR31015/EM NYLOFLEX Word European Union... European... Yes 1,9 Registered
Europe EAEU KESO-06/EM KESO Word European Union... European... Yes 6,9,42 Registered
Europe, European Customs Recordals EAEU KESO-06/CH KESO Word Switzerland National...  Yes 6 Registered
EAEU EAEU dayt/Wo-AM DAYTONA Word Armenia Madrid... Yes 14 Not Yet Fili
EAEU, Europe, European Customs Recordals EAEU 30006/WO-RU Molly Hatchet ~ Word Russian Federation Madrid... Yes 41 Not Yet Fil
EAEU EAEU 151/WP-KG LEGO <fig> Device Kyrgyzstan Madrid... Yes 09,16,25,28,41 Registered
EAEU EAEU 112/WO-AM Chris Colter Trade Name Armenia Madiri Yes Registered
Selected items: 0 1~ 100~  items per page 1to 18 of 18 results

If you have several regions created where a country(s) could belong to more than one region, you may
benefit with using another search level; from the Advanced Search, there is a field called Region by country.

Region by country Equal v EAEU -

By adding the field to the Define your filters window and executing a search on the region, will give a
greater result of records. The example below shows that all records (including those without a region
allocated), are listed since the country is part of the searched upon region.

Trademarks #6 (Region by Country) [ S é EQ @. @ ||:r| [<]
Region i Regions by country Record ID Trademark Name ~ TM Kind Country Convention Active? Internatic
European Customs Recordals EAEU 111/KZ Danaos Word Kazakhstan  Madrid... Yes 14
European Customs Recordals EAEU, Europe 030000/BY Blue Sky Blue... Picture Belarus National...  Yes 13,27
European Customs Recordals EAEU 030000/AM Blue SkyBlue... Picture Armenia National...  Yes 2
European Customs Recordals EAEU, Europe 30002/WO-BY AMELIE Word Belarus Madrid... Yes 14
Europe EAEU, Europe KHR31015/WO-BY NYLOFLEX Word Belarus Madrid... Yes 1,7,9
EAEU EAEU 151/WP-KG LEGO <fig> Device Kyrgyzstan Madrid... Yes 09, 16, 2¢
EAEU EAEU 104/AM Once Upon A...  Word Armenia National.. Yes
EAEU EAEU 104/KZ Once UponA...  Word Kazakhstan National... Yes
EAEU EAEU dayt/Wo-AM DAYTONA Word Armenia Madrid... Yes 14
EAEU EAEU 112/W0-AM Chris Colter Trade Name Armenia Madrid... Yes
EAEU EAEU, Europe, European Customs Recordals 30006/WO-RU Molly Hatchet  Word Russian... Madrid.. Yes 41
Asia EAEU, Europe, European Customs Recordals KHR31015/WO-RU NYLOFLEX Word Russian... Madrid... Yes 1,6,7,9
Asia EAEU KHR31015/WO-KG NYLOFLEX Word Kyrgyzstan Madrid... Yes 1,79
Asia EAEU KHR31015/WO-KZ NYLOFLEX Word Kazakhstan  Madrid... Yes 17,9
EAEU 104/KG Once UponA...  Word Kyrgyzstan National...  Yes
EAEU 103/WO-AM AHorselsA... Device Armenia Madrid... Yes 1
Selected items: 0 1~ > » 100~ items per page 1 to 100 of 251 results
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How to do a batch update

A batch update is a way of changing, adding or deleting common information in a group of records resulting
from a search result. Batch updates are available in all modules.

Note: Only users with Admin User rights will be offered this option.

Note: A batch update is specific for each module and therefore cannot be used for a search based on “All
assets”.

1. To start a batch update, open the respective search screen and perform a search. For this example,
the patent module was used.

2. From the search result, you can select a part of the displayed records by ticking the boxes and thus,
only the selected records would be subject to the modification made by the batch update. If you do
not make a selection, the batch update automatically addresses all of the records in the search
window.

3. Click on the icon on the top right-hand side @
If “Process with re-calculation” (the update of due dates via the country rules engine) is not
required, re select from the drop down, process without re-calculation, in order to run the necessary
batch update.

4. Select the data and operations for the batch update from the drop-down lists.

The “which area” such as the Main fields

Attributes will differ according to the chosen “area”, for example: File Status, Notes, Region or change of
Status/Sub-status.

The operation to perform i.e., overwrite, add, remove.

The value of the update, in this example addition of a “Note” will be added to the seven selected
records.

Batch update

i . Selected records v
What is the scope of the operation ?
. Main fields v
Which area do you want to batch update?
X . Notes v
Which attribute?
. Add v
What operation do you want to perform?
. Instructions have been given ... )
What is the value to process? [ nstructions have been given
Process without re-calculation ~

Re-calculate dates
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5. The batch update will give a warning asking for confirmation.
A tab window “My Job” will open showing “Batch update” jobs in progress.
It will show status, progression (progress bar) and details of the jobs being processed.

6. After the job has finished, a report will be generated and added to My Page >>My Reports.

7. Additionally, the job report should be opened and checked that the batch update was successful:
OO

BATCH JOB SUMMARY

Module: Patent
Operation: Add
Attribute: Notes
Value: Selected for batch update

7 total, 7 processed, 7 succeeded, 0 failed, 0 warning(s), 0 ignored.
Total execution time: 2 sec

Success . Patent [ COMPUESTOS DE NICOTINAMIDA SUSTITUIDA Y SUS USOS EN
MEDICAMENTOS |

Record ID = GRU1002/AR, Database ID = 1000023149

Message = Has been processed

12/23/2020 4:00:05 PM

Success . Patent [ COMPRESSOR UNIT, HEAT SOURCE UNIT, AND AIR CONDITIONER |
Record ID = KHR31021/WO-JP-DIV02, Database ID = 1000024096

Message = Has been processed

12/23/2020 4.00:05 PM

Success . Patent [ COMPRESSOR UNIT, HEAT SOURCE UNIT, AND AIR CONDITIONER |
Record ID = KHR31021/WO-VN , Database ID = 1000024085

Message = Has been processed

12/23/2020 4:00:06 PM

Success : Patent [ COMPRESSOR UNIT, HEAT SOURCE UNIT, AND AIR CONDITIONER ]
Record ID = KHR31021/WO-US , Database ID = 1000024084

Note: Only mandatory fields are copied across family members, according to the rules and regulations.
Optional fields are ignored.

Maintenance

Delete and purge records
DIAMS has a comfortable, safe and comprehensive method to delete records.

You can delete a record in a way that it will not be visible any more for your daily work, but it remains in the
database.

You can also delete records completely by purging them, so that the records are no longer retrievable.

You can restore deleted records, as long as they are not purged.
Note: Only users with Admin User rights will be offered this option.

How to delete a record

If you wish to delete a record, you must first open it.

= B
Go to the Main / Basics window and click the delete icon 1 on the right-hand side.
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You will receive a pop up to confirm deletion with a check box if you also want to “purge” the record.

To purge a record means that it will be irreversibly removed from the DIAMS database. If that is what you
want, you should tick the “Purge” option and thereafter click “Yes”.

If the purge option is not selected, the deleted record will show as follows with a red banner in the bottom
corner of the record:

Main [ Basics h D =

Matter

255 character(s) left

RecordID 556887 %
Matter type Matter v
Primary client v
Primary attorney v
Region -
Primary Country Y ~

Note: Only users with Admin User rights will be offered this option.

If the record is purged, after having clicked the “Refresh” icon, you will no longer see the purged record.
However, a blank screen remains, and this must be closed manually.

You cannot always delete a record if it is linked to other records or assets. In this case you will be
presented with a warning message.

How to handle deleted records
Deleted records may be either purged (permanently deleted) or restored.
To purge or restore deleted records.

Click Administration — Maintenance — Purge deleted records. A list of deleted records is presented.

888 v {8 Deleted records » {83 Configuration Recover records (Ctrl+Z)
Deleted records (13) ST
Record ID Module Status. Active?  Other par Updated date Updated by
151421 Company No No 05-Feb-2021 14:52:20 ONERA Company
0362-BULLO5/US Patent Granted Yes No 11-Apr-2019 08:55:33 Kaszubowski Filip
0362-BULLOS/WO-US Patent Pending Yes No 11-Apr-2019 08:55:19 Kaszubowski Filip
9777T766196/FR Patent Granted Yes No 22-Jul-2019 09:55:28 Simon Wolff
97TT766196/WO Patent Not Yet Filed Yes No 24-Sep-2019 15:55:36 Simon Wolff
9777766641/US Patent Pending Yes No 11-Dec-2020 22:31:36 Christine McCabe
97TT766641/WO Patent Pending Yes No 11-Dec-2020 22:31:55 Christine McCabe
9777766667/WO Patent Not et Filed Yes No 09-Feb-2021 07:49:31 SRSC Company
9777766668/WO-2 Patent Not Yet Filed Yes No 09-Feb-202118:32:26 Freeline Therapeutics Company
P2008 0047/WO-BG Patent Pending Yes No 15-Mar-2018 10:16:48 linak.com Company
Hearing Aid and Dual Use Dongle Patent Profile Filed Yes No 09-Dec-2019 13:14:14 Linda Murray
GTU2 Contact No No 15-Jan-2021 11:54:39 Dylan Donat
1000000459/ WO-2 Trademark Not Yet Filed Yes No 18-Feb-202115:25:17 Linda Murray
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To finally delete (purge) records

- —
In the upper left-hand corner, click the box for all records and thereafter the red “Delete” icon (& on the top
right. Confirm the deletion on the subsequent screen.
To restore deleted records

Check the box of the records to be restored and click the restore icon H (there will be no confirmation
dialogue).

Note: You cannot restore records collectively, only individually.

How to view and search the audit log

In the main menu, click Administration — (Audit trail) View Audit log.-
The audit search screen is presented.

Fill in your search criteria, i.e., by a date range; a user; an operation such as insert, update, delete; module
besides other criteria.

As well as searching as described above, a search on a record can be executed, which the example below
shows and with a named user, this would list all activity by the user on a particular record.

The results screen of the audit log is divided in two parts; the upper section shows the operation summary of
the audit.

View Audit log O [B  (vefault] % v [>)]
< Filters = Auditdatel ¥ Username = Contact name Module Moduleaction =~ Modulekey  Module record ID Object Object action
Audit date 17-Feb-2021 . Imurray@... Linda Murray Patent Profile Update 10049 3 LinkedObjectDocument Insert [

3 DD-MMM-YY § DD-MMM-YY B 17-Feb-2021 . Imurray@... Linda Murray ™ Profile Update 10022 3 Costitem Update [
Username 17-Feb-2021 . Imurray@... Linda Murray ™ Profile Update 10022 3 Costitem Update i

*murray” 16-Feb-2021 . Imurray@... Linda Murray Company Update 10014 3 Organization Update I
Contactnams 16-Feb-2021 . Imurray@... Linda Murray T™ Profile Update 10022 3 CostitemDetail Insert [

Contactnaime 16-Feb-2021 . Imurray@... Linda Murray ™ Profile Update 10022 3 Costitem Insert L
Module elected items-0 SR ERZ) - items per page

Module action Colipn nama old value New value

Module key

Module record ID

3

Object N
I

Reset Search

When you select an entry in the upper table, the details of the changed field values will be displayed in the
bottom section. The example below shows an event that has been added to the record:

Dennemeyer — The IP Group * dennemeyer.com * Page 36 /44



DIAMS Guides

09-Feb-2021: Imurray@... Linda Murray Design Profile Update 10068 3 Linl&dEvent Insert |
09-Feb-2021 Imurray@... Linda Murray Design Profile Update 10068 3 DesignProfile Update |
Selected items: 0 1 v 50 v items per page 1to 49 of 49 results

LinkedEvent | Exhibition Date

I Column name I 0Old value New value
Id 10099
Objectld 10068
Typeld D-EXHIBITDT (Exhibition Date)
Date I 2020-05-20 00:00:00 I
UseForChronology 0
IsCalculated 0
DisableManualEdit 0
IsLockedDuringCalculation 0

To create an audit trail report, click the report icon 'ET] for an export report which can be generated or

attached to an email.

Note: Only users with Admin User rights will be offered this option.

Jobs and how to view the history of jobs

There are many jobs that are created in DIAMS, some that are run automatically, others which are created
where the user has the relevant permissions. These jobs create a report for the administrator to check for
any errors or failures.

Some examples being:
« Batch Updates
e Scheduled Job Reports (add-on feature)
« Data Exchange with Dennemeyer departments for the import and export of data including payment
instructions
« Deactivation of expired Patents and Designs
e Country Law Calculation

From the window, Job history will open and here you can search by status and job types, as Processing
well as start and end dates. Success
By Job: Warning
Failed
Job
“] From the search result, the administrator can open the reports and will be
Data Exchange Import alerted to any failure by a warning sign @

Data Exchange Export

Data Exchange Complete Export
Upload scanned documents
Deactivate expired designs
Deactivate expired patents

Report
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Job History SN ]

< Filters 3 Status Job name Startdate ¥ End date User name Scheduled? ' Report
Scheduled? Report 22-Feb-2021 10:53:1 22-Feb-202110:53:( gthuillier@dennemeyer.c... No
Yes  No (®) All Report 22-Feb-2021 10:50:: 22-Feb-202110:50: gthuillier@dennemeyer.c... No
Status Report 22-Feb-2021 10:42: 22-Feb-2021 10:42:" gthuillier@dennemeyer.c... No

= BatchUpdate 22-Feb-2021 08:51:! 22-Feb-202108:51:¢ kharlander@dennemeyer... No 11
Job name Report 22-Feb-202108:35:: 22-Feb-202108:35: gthuillier@dennemeyerc... No
Job name Report 22-Feb-2021 08:34x 22-Feb-202108:34x gthuillier@dennemeyer.c... Mo
Job Report 22-Feb-202108:34: 22-Feb-202108:34 gthuillier@dennemeyer.c... No
~ Report 22-Feb-202108:33: 22-Feb-202108:33: gthuillier@dennemeyer.c... No

Start date ProcessEUDesignsTrade...  22-Feb-202107:51:¢ 22-Feb-202107:51:¢ bschuller@dennemeyerc... No [irg

3 DD-MMM-YY £ DD-MMM-vY B ProcessEUDesignsTrade...  22-Feb-202107:48: 22-Feb-202107:48: bschuller@dennemeyerc... No ©
End date Report 22-Feb-202107:00: 22-Feb-202107:00:¢ gthuillier@dennemeyerc... Yes

3 DD-MMM-YY € DD-MMM-vY B ECBExchangeRatelmport  22-Feb-202100:07: 22-Feb-202100:07: iqtestl Yes i

ECBExchangeRatelmport 21-Feb-2021 00:07:4 21-Feb-2021 00:07:( iqtestl Yes w

ECBExchangeRatelmport  20-Feb-202100:074 20-Feb-2021 00:07:0 iqtestl Yes [

DocumentApprovalWorkf... 19-Feb-2021 17:32: 19-Feb-202117:32: odulacioiu@dennemeyer.... No i

DocumentApprovalWorkf... 19-Feb-2021 17:31 19-Feb-202117:31: odulacioiu@dennemeyer.... No =

BatchUpdate 19-Feb-2021 15:31:: 19-Feb-202115:31: odulaciciu@dennemeyer.... No [

Reset Search
- Selected items: 0 1~ > » 100~ tems per page 1 to 100 of 28670 results

Data Exchange job reports improvements

1. New Fields Added to Job Reports

Three new fields have been added to the rtf job reports generated by the following jobs:
Renewal Instructions

The new fields are now displayed for success, warning and error messages.

Asset Name: Displays the asset type and its name (Patent, Trademark, Design).
The values are sourced from DIAMS.

Company Type Name: Displays the company name along with its type. The type can be customized through
the Data Exchange configuration menu.

By default, the type is set to "Client."

The values are sourced from DIAMS.

Country: Displays the corresponding country from Main / Basics.
The values are sourced from DIAMS.
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e.g. for Success message:

IMPORT PSA RENEWAL INSTRUCTIONS JOB SUMMARY

12 total, 2 processed, 2 succeeded, 0 failed, 0 warning(s), 0 ignored.
[Total execution time:

Success : | Patent [TestPro], Country [ Armenia], Client [ AK Automotive ] |
Record ID*= = ID=723114

Message = The renewal instruction wa's imported. Status is 'NotSent'
14/11/2025 11:57:38

Success : | Design [Art1], Country[Brazil], Client[ AM Store ] |
Record ID = 14~ Database [0 = 723715

Message = The renewal instruction was imported. Status is 'NotSent'
14/11/2025 11:57:39

| Import PSA Renewal Instructions job completed.

e.g. for Warning message

IMPORT PSA RENEWAL INSTRUCTIONS JOB SUMMARY

2 total, 2 processed, 0 succeeded, 0 failed, 2 warning(s), O ignored.
[Total execution time:

These renewal instructions were already imported. Please search for instructions which were received on 25/07/2020 07:19:31.

Import PSA Renewal Instructions job failed.

2. Excel Format for Job Reports

Excel Format for Job Reports has been extended to the following jobs:
Cost Items (Import EPO/USPTO/LEDES Statements)

Documents

Renewal Instructions

Job Reports format can be configured from Administration >> Configuration >> System Configuration >> Data
Exchange >> Data Exchange Settings.

e.g. for Success message from Cost items / EPO import
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Importing cost item with Reference Number '0582835'

Timestamp Info
11/13/2025 1:15:05 PM |Success

Module
Patent

RecordTitle RecordID

DIAMS Guides

Client Country Message

GuidePro ~ 0000001/GR Denenemeyer Greece Imported successfully

Cost item: CostltemimportRowld = '5090', Recordld =
'0000001/GR', Cost Item Type = 'Official Fees', Supplier =
'‘Dennemeyer’, Debit Type = 'Debit-In’, Reference = '0582835',
Net Amount ='1000.00'

e.g. for Warning message from Renewal Instructions

Import PSA Renewal Instructions
These renewal instructions were already imported. Please search for instructions which were received on 25/07/2020 07:19:31.

Timestamp Info

21/10/2025 16:50:01 [Warning

21/10/2025 16:50:01 |Warning

Module

Patent

Design

RecordTitle RecordID Client Country Message

Renewal instruction for the due date '"10/07/2026
00:00:00' with ID " has already been imported on

GuidePro 20180302167539/AM-12 Dennemeyer Armenia this date 25/07/2020 07:19:31.

Renewal instruction for the due date '11/06/2030
00:00:00" with ID " has already been imported on

Art3 2013212271/BR-3 Dennemeyer Brazil this date 25/07/2020 07:19:31.

e.g. for Error message from Documents

UploadScannedDocuments

Timestamp
11/18/2025 10:07:00 AM

nfo
Error

Module RecordTitle
Design TestPro

How to view scheduled jobs

RecordID Client Country Message
109315/UZ Dennemeyer Uzbekistan Cannot link document 'Opt-Out Form-
EP20240924'

(C:\StandardiQ\DMS\GenericUpload\Opt-Out
Form-EP20240924. pdf);

Click Administration >> Jobs >> Manage scheduled jobs. The window “Manage scheduled jobs” opens and
gives an overview of all scheduled jobs, regardless of if they are from the application or are custom-specific.

Scheduled jobs

Job name Type Job Type

Deactivate Expired D DeactivateExpi
Deactivate Expired P DeactivateExpi
Documents Exchang: DocumentsExc
ECB Exchange Rate I ECBExchangeR
Import Invoices Importinvoices
Import Dennemeyer' ImportPSAPorl
Process PSA Renewa ProcessPSARer

Process PSR Renewa ProcessPSRRel

<
Description Interval: Last execution Next execution Created by Activei Systen
Weekly No  Yes
Weekly No  Yes
Documents Exchange Monthly No  Yes
Daily No  Yes
Monthly No  Yes
Imports PSA portfolio into DIAMS iQif...  Monthly No  Yes
Process PSA Renewal instructions Hourly No  Yes
Process PSR Renewal instructions Hourly No Yes

By clicking on the Job name will allow for any amendment and by clicking on the blue cross will delete the

scheduled job.
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Manage scheduled jobs improvements

The “Manage Scheduled Jobs” screen now supports searching, filtering, and sorting, enabling administrators
to quickly locate and manage specific jobs more efficiently.

il v B2 v @ scheduted jobs

Scheduled jobs =0

Last execution

Scheduled Jobs — audit trail

The objective was to generate logs in DIAMS for the insert, update and delete actions that are performed by
users for “scheduled jobs”, as until now, DIAMS was not covering this functionality in the audit trail.

Previously, the “system and custom” scheduled jobs could be inadvertently turned off, and cause issues such
as the loss of rights for IP assets. We are now able to indicate in the audit trail section the reasoning behind
any issue related to a process that is based on a scheduled job. Of significant importance are the details
regarding the author of the action and the changes related to the active / inactive status of the scheduled

job.

In scope are the two types of scheduled jobs: system and custom.

The logs corresponding to an Insert, Update and Delete operation for a scheduled job will include the old and
new values for:
e job name, type, description, and Record ID
details about the user that created and updated the job
date of creation
job execution interval details
active or inactive status
system or custom job type
time zone

Audit trail logs for scheduled jobs: display job name

The name of the scheduled job created, edited, or deleted will be displayed in the audit trail logs, like linked
events.
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Search on the Module “Scheduled job” and enter your search criteria.

When an item is selected from the list, the full details will be shown in the lower pane.

fiew Audi ~ =
View Audit log CEo
AL = AuditDatel ™ Usemame Contactname  Module  Moduleacti.. Modulekey Modulerecor..  Object | Objectaction Object key
e 21-4an2025 . Imurray®... Linda Murray Scheduledjo Insert Scheduled... Insert 18=12370;...
3 ¢ 21.Jan2025( aneamtu... Andrei..  Scheduledjo Delete Scheduled... Delete 16=12368;...
21-4an2025( aneamtu... Andrei..  Scheduledjo Insert Scheduled... Insert 18=12368;...
Username
21-Jan-2025( SYSTEM  Default..  Scheduledjo Delste Scheduled... Delete Id=12368;...
21-Jan2025( SYSTEM Default..  Scheduledjo Insert Scheduled... Insert I6=12368;...
Contact name
21.Jan2025( SYSTEM Default..  Scheduledjo Delete Scheduled... Delete 16=1236T;...
21-Jan-2025( SYSTEM  Default..  Scheduledjo Insert Scheduled... Insert 18=1236T;...
. 21-Jan-2025( SYSTEM  Default..  Scheduledjo Delste Scheduled... Delete 18=12366;...
21Jan2025( SYSTEM  Default..  Scheduledjo Insert Scheduled... Insert 16=12368;...
Wodule action
. 21Jan2025( SYSTEM  Default..  Scheduledjo Delete Scheduled... Delete 16712365;...
tems: 0 1y 2w sv it

Module key

|| scheduledob | My Annuities report Jan-Feb i

Module record 1D Column name Old value New value
d 12370
GroupName Repoiting

Object
Createdsy 65223 (Linda Murray)

CreatedDate
Object action
Userld
Hame
Object key
ScheduleType
TimeZoneld
CronExpression

IsACtive

sSystem

Weekly
GMT Standard Time
008 7" 2 (Mon 08:00)

0(No}

( et )
\ 4

Data Exchange job reports improvements 9.6

1. New Fields Added to Job Reports
Three new fields have been added to the rtf job reports generated by the following jobs:

o Data Exchange > Import and Export Data (All Operation Types, All Modules)
e Cost Items (Import EPO/USPTO/LEDES Statements)
e Documents (Upload Scanned Documents)

These new fields are now displayed for “success”, “warning” and “error messages”.

Asset Name: Displays the asset type and its name (Patent, Trademark, Design).
The values are sourced from DIAMS.

Company Type Name: Displays the company name along with its “type”. The company “type” can be
customized through the Data Exchange configuration menu, as detailed in point 3. By default, the type is set
to "Client." The values are sourced from DIAMS.

Country: Displays the corresponding country from Main/Basics.
The value is sourced from DIAMS.

e.g. for Data Exchange Trademark import job report summary — success message:

DATA EXCHANGE IMPORT JOB SUMMARY

2 total, 1 processed, 1 succeeded, 0 failed, 0 ignored.
Total execution time:
Info : Message = Previous import data record id was 96535 9/18/2025 8:08:34 AM
Info: Record ID = 96539, ImportData = i i i 39
Success : Record ID = 777552184/R0O , | Trademark [ GuidePro], Country [Romania], Client [ Dennemeyer ],
Message = Insert  9/18/2025 8:08:34 AM
Info: Record ID = 96539, ImportData [Insert], Message = File with counter '39" has been processed 9/18/2025 8:08:34 AM

:08:34 AM
Database ID = 71525

Data exchange import job completed successfully.
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e.g. for Data Exchange Trademark import job report summary — error message:
In cases of error, when there is no data available in DIAMS, the values for the three new fields are sourced
from the import file. This fallback mechanism applies exclusively to the Trademark imports.

DATA EXCHANGE IMPORT JOB SUMMARY
1 total, 1 processed, 0 succeeded, 1 failed, 0 ignored.
| Total execution time: 2 sec
Info: Message = Previous import data record id was 96112 9/18/2025 7:54:01 AM
Info: Record ID = 96530, ImportData_[Insert], Message = Start processing file with counter "37" __ 9/18/2025 7:54:01 AM
Eror : Record ID = 777552184/DE , |Trademark [ GuidePro ], Country [ Germany ], Client [ Dennemeyer ]] Database ID=0
Message = Insert  9/18/2025 7:54:01° AW
Error Message = Cannot find organization with code 448
Info: Record ID =96530, ImportData [Insert], Message = File with counter ‘37" has been processed 9/18/2025 7:54:01 AM

Data exchange import job failed

e.g. for Data Exchange All assets import job report summary - warning message

DATA EXCHANGE IMPORT JOB SUMMARY
2 total, 2 processed, 1 succeeded, 0 failed, 0 ignored.
There are warnings.

Total execution time:
Info : Message = Previous import data record id was 94079 9/3/2025 4:50:47 PM
Success : Record ID = 1368 , Organization Database ID = 68054
Message = Update  9/3/2025 4:50:47 PM

Info : Record ID = 94082 , ImportData [ Update |, Message = File 'GenericExcelDesign' has been processed  9/3/2025 4:50:47 PM

e.g. for Cost items import job report “success” summary:
' COSTITEMIMPORT JOB SUMMARY

1 total, 1 processed, 1 succeeded, 0 failed, 0 warning(s), 0 ignored.
Total execution time:

Info :
Message = Importing cost item with Reference Number ‘0582835' ...
9/12/2025 7:14:34 AM

Success : | Patent [ Data Processing System], Country [ Luxembourg ], Client [ Dennemeyer |
Record ID= TEP,  Datapase 10 = 70892

Message = Imported successiully

Cost item: CostltemimportRowld = '4842', Recordld = '999004/EP', Cost ltem Type = 'Official Fees", Supplier = 'Dennemeyer’, Debit Type = "'Debit-In', Reference =
'0582835', Net Amount = '915.00

9/12/2025 7:14:34 AM

Costitemimport job completed.

2. Excel Format for Job Reports

Job reports can now be generated in Excel format. These Excel reports include the following fields:

Data exchange import
Previous import data record id was 96539

Timestamp Info Module RecordTitle RecordID Client Country Message

9/18/2025 B:57:39 AM Info ImportData Insert '96550 Start processing file with counter "40’
9/18/2025 8:57:40 AM Success Trademark Dell 777552184/FR Dennemeyer 2 France Insert

9/18/2025 8:57:40 AM Info ImportData Insert "06560 File with counter '40" has been processed

Currently, this feature is available only for jobs under “Import and Export Data” (All Operation Types, All
Modules) and can be enabled through the Data Exchange configuration menu described at point 3.

3. Administration Screen for Managing Job Reports
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A new configuration option is available under:
Administration > Configuration > System Configuration > Data Exchange > Data Exchange Settings

This screen allows administrators to specify the default "Company Type" and "File Type" for job reports
where these options have been implemented.

Changing the default “Company Type” or “File Type” updates all reports that support these settings. Reports
that are not supported by the default settings change will stay the same.

Please note that any changes made here will apply globally to all users across the system.

ST Data Exchange Settings
Cost Items v
Data Exchange ~

| Data Exchange Settings

DIAMS Collaborate ~

Company type | Client ~
General -
Time tracking -

File Type Rtf w
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